Technical Requirement

Renewal of
Email Security Gateway-Spam Firewall Barracuda (M400)
Sr Description of Items Quantity
1 * License renewal for “energizer updates for 1

three years including updates from
manufacturer, including three years Hardware
Warranty (Instant Replacement)

e 24 X7 support by manufacturer for three years
without any additional charges.

e Both Onsite and Remote support for three
years to be provided by successful bidder.
With Pluralsight subscriptions for 3 years
enterprise with new hardware replacement.

Mandatory and Qualification Requirement:
The qualification criteria required from Bidders in ITB 13.3(b) is modified as follows:

1.
2.

B ®

10.

11.

Company/Firm/Bidder has to produce Sales Tax and Income Tax Registration certificate.
Minimum two (02) years of mandatory experience in Pakistan ( to be assessed from the oldest
purchase order &/or completion certificate etc.).

Sales and Service Center of the Company/Firm/Bidder must be in Islamabad / Rawalpindi.
Technical Engineers Shall be available in Islamabad/Rawalpindi for Onsite support.
Company/Firm/Bidder/Contractor status should be “Active” in Tax Payers List of FBR for
both Income Tax and Sales Tax.

Affidavit on Non-Judicial Stamp Paper to the effect that the Company/firm/Bidder has not
been black listed by any government/semi government/autonomous body or company and the
company/firm/Bidder have no linkage with India and Israel.

Non-quoting International Branded items for any of the Software and Hardware item will lead
to disqualification.

. Company/Firm/Bidder has to produce Manufacturer Authorization letter for participation in

bidding.

Company / Firm / Bidder should have at least one certified technical resource for the quoted
product.

Submission of Bid Security with Technical proposal (as specified at BDS 18).

OEM must have a minimum of 3 similar nature projects within last ten years in Pakistan
through its partners/distributors etc.

The Bidder is required to include with its Bid, documentation from the manufacturer of the
Information System, that it has been duly authorized to deliver, in Pakistan, the Information System
indicated in its Bid.

All Supporting documents shall be attached with Technical proposal.



