
(Annexure – H) – Code of Conduct & Undertaking  
Objective  
  

This Code of Conduct aims to establish PSPC’s business and employment practices on the 
highest standards of ethical behavior, integrity, accountability, courage and excellence.   
  

It also aims to ensure that all concerned adhere to PSPC’s defined core values, act with 
prudence, protect the interests of PSPC and maintain a positive work environment.   

  

Scope  
  

This Code of Conduct is applicable on all PSPC Employees, Contract Employees, Trainees, 
Apprentices, Deputationist, Outsourced Workforce, and other stakeholders.   
  

General Behavior  
  

The ethical principles of the Corporation prevail over the concerned individual’s personal 
origins, beliefs, values, opinions, preferences, or habits at all times. All concerned, while they 
are in PSPC’s service, shall strictly adhere to the following rules of General Behavior at all 
times which include, but are not limited to, the following responsibilities:  

    

3.1. Comply with all applicable laws, including, but not limited to, those pertaining to 
general employment, anti-fraud, corruption, bribery, anti-discrimination, anti-
harassment, health, safety and environmental protection.  
  

3.2. Conduct themselves honestly and carry out their duties diligently and impartially to 
the best of their abilities, in compliance with the applicable rules, regulations, policies and 
procedures, as defined by PSPC from time to time.  
3.3. Maintain highest standards of ethics and professionalism and devote their working 
activities to the service of PSPC.  
  

3.4. Not guarantee or promise employment of any type to anyone for any length of time.  
  

3.5. Assist and advise colleagues and show openness and transparency in all dealings with 
them.   
  

3.6. Do not withhold information from concerned colleagues that may affect the conduct 
of business, particularly in order to gain a personal advantage. Providing false, inaccurate 
or exaggerated information, refusing to cooperate with colleagues or demonstrating any 
form of obstructive behavior is strictly not allowed.  
  

3.7. Not indulge in any activity during off duty hours that directly or indirectly undermines 
the provisions of this Code, other PSPC rules, policies and procedures, or brings disrepute 
to PSPC.  
  

3.8. Refrain from indulging in any illegal and unlawful activity including but not restricted 
to substance abuse and consumption of alcohol, drugs or any kind of intoxicant(s), as well 
as, any sort of gambling/betting activities, etc. 



 
3.9. Officers of PSPC performing supervisory functions/roles on behalf of PSPC shall take 
every possible care to act within the delegated authority as provided by any law, rules or 
regulations under which such officers may purport to act.  

  

Fraud, Embezzlement & Misrepresentation  
  

4.1. All concerned shall not commit, or assist any activity that involves making false 
statements, fraud, forgery, misappropriation, theft, embezzlement, bribery, 
misrepresentation, violation of PSPC rules and regulations, policies and procedures or any 
similar activity that harms, or may harm the interest and reputation of PSPC.  

  

4.2. Be honest in conveying professional conclusions, opinions, research and findings for 
whatever purpose and shall not manipulate the system for personal gains.   
 
4.3. Refrain from indulging in any illegal and unlawful activity.  

  

4.4. Abstain from any false or intentionally misleading information and declarations, 
bogus documents, and submit false or misleading claims with wrong information.  

Discrimination and Harassment  
  

5.1. All concerned shall treat all internal and external stakeholders with respect, fairness 
and courtesy and avoid all such forms of behavior that create or may create an 
atmosphere of harassment, hostility, intimidation and discrimination of any kind, 
especially involving age, gender, health, ancestry, physical disability, race, religion, length 
of service, political beliefs, marital status or family structure.  
  

5.2. Shall not propagate in any manner whatsoever sectarianism, ethnic / regional hatred 
/ animosity and take part in sectarian, ethnic, linguistic or parochial activities, as well as 
partiality or favoritism on these bases, indulge in nepotism, victimization, willful abuse of 
power, and unwarranted negative criticism and gossip about other employees.  
  

5.3. Avoid creating / sending / forwarding electronic or any other form of communication 
that contains statements or material, which is discriminatory, offensive, defamatory, 
illegal or constituting harassment.  
  

5.4. Refrain from engaging in any form of inappropriate relationship with persons with 
whom they have a professional relationship.  

  

Confidentiality  
  

6.1. All concerned shall maintain strict confidentiality of PSPC and its constituents affairs 
and shall not communicate directly or indirectly to their colleague(s) or (ex) employee(s) 
belonging to other department(s) or profession or to the press or public, any document 
or information which has come into their possession in the course of their official duties, 
or has been prepared or collected by them in the course of their duties, whether from 
official sources or otherwise, unless compelled to do so by judicial or other authority or 
unless instructed to do so by a superior officer in the discharge of his / her duties.  



This confidentiality must be maintained by the employee even after the cessation of their 
employment with PSPC.  

  

6.2. All concerned shall not give any evidence, document, or any information before a 
public committee without the prior approval of the Competent Authority.   
 
6.3. Interaction or communication directly or indirectly on behalf of PSPC with foreign 
governments, media, and missions in Pakistan without seeking clearance from the 
competent authority is not permissible.  
  

Use of PSPC Assets and Resources  
  

7.1. All concerned are required to use PSPC assets such as properties, office equipment, 
supplies etc. for PSPC’s business purposes and not for gain or benefit of persons or 
entities other than PSPC, including self.  
  

7.2. Material information such as information contained in any file, document, note, 
report, letter, fax, USB, email, instrument, etc. held by the concerned must be used solely 
for the purpose of PSPC business and returned to PSPC upon cessation of employment / 
contract agreement.  
  

7.3. Official information, documents, reports, proposals, research papers, software, etc. 
developed using PSPC time and resources constitute PSPC’s intellectual property. All 
concerned will neither have the right to claim these as their own, nor shall they 
use/exploit the same for personal gain or benefit of persons or entities other than PSPC 
during or beyond cessation of their employment with PSPC.  
  

Political Affiliation   
  

8.1. No employee of PSPC shall take part in or subscribe in aid of or assist in any way, any 
political activity / movement in Pakistan or relating to the affairs of Pakistan, or take part 
in, or in any way assist, any movement or activity, which is, or tends directly or indirectly 
to be, subversive to Government as by law established in Pakistan or detrimental to the 
ideology or integrity of Pakistan.  
 
8.2. Employees shall not canvass or otherwise interfere with or use their influence in 
connection with or take part in any election to a legislative body, whether in Pakistan or 
elsewhere, provided that an employee who is qualified to vote at such election may 
exercise their right to vote; but if he/she does so, he/she shall give no indication of the 
manner in which he/she proposes to vote or has voted.  

  

Attendance and Punctuality  
  

9.1.    All concerned shall not leave the office or absent himself / herself from duty, 
without prior permission of the Competent Authority.  

  

9.2.    Strictly adhere to defined break timings, as defined by PSPC from time to time.  
  



Conflict of Interest  
 

10.1.  All concerned are required to recognize and disclose activities that might give       
rise to conflicts of interest or the perception of conflicts and to ensure that such conflicts 
are properly managed or avoided. All disclosure should be made at the time the conflict 
arises, or when it is recognized that a conflict may be perceived, in writing to the 
supervisor. If the supervisor also has an interest in the matter, the disclosure shall be 
made to the next higher level of authority.   

  

      10.2. While an officer is serving in PSPC, their spouse, children and siblings will henceforth 
      not be eligible for recruitment in PSPC, SBP and/or any of its other subsidiaries. 

  

Gifts and Entertainment  
  

11.1. Except as permitted, employees shall neither receive nor give any gift(s) or favor(s), 
in cash or any kind, from / to any organization, including those stakeholders (individual, 
entities or person created by law) who are in contact with PSPC.  

  

11.2. The above instructions will not be applicable in case;  
  

a. A gift received for value of up to Rs 10,000 provided aggregate value of gifts 
received / given from / to during a fiscal year from same source does not 
exceed Rs 20,000;  

b. Advertising materials including trade discounts that an individual or entity 
normally offers to its general customers;  

 

11.3. The intended recipient will politely refuse the offer of gifts valuing above. 
However, where such refusal may impact the official relationships, the gift so received 
would be immediately, but not later than 72 hours, surrendered to HR.  

  

Prohibitions  
12.1. Smoking or other use of tobacco products (including, but not limited to, cigarettes, 
pipes, cigars, electronic Cig, snuff, or chewing tobacco) is not permitted within the office 
premises. Employees may smoke outside in open air, at the designated areas, without 
compromising on the working hours.  
  

12.2. Use of any sort of drug including Pan, Gutka, Naswar, etc. within the office 
premises is not allowed.  

   

Self-Disclosure of Criminal Conviction  
All employees are required to self-disclose any criminal offence for which any investigating 
agency have taken cognizance and for which a conviction has been decided against such an 
employee by any court of law while being professionally engaged with PSPC irrespective of 
the nature of engagement.  

  

Health & Safety  
All employees must take measures to promote safe working practices, and follow the 
instructions given by the Health, Safety, and Environment Team from time to time.  



  

Whistleblowing  
All concerned are responsible to immediately report any alleged ethical misconduct or fraud. 
The employees may raise their concerns through a written report or email at 
whistleblower@pspc.gov.pk.  For more information on the applicability of this policy, refer to 
Whistleblowing Policy.   
 

Compliance with the rules of conduct  
  

Role of line managers  

16.1.1. Line managers shall take the necessary measures to encourage respect for the 
rules of conduct within the entities for which they are responsible.   

  

16.1.2. Managers should ensure that employees placed under their authority are aware 
of this code.  

  

16.1.3. Apart from the vigilance, line managers are expected to behave in an exemplary 
manner as regards respect for the principles and rules set out in this code.   
  

16.2. Any information pertaining to violation of this Code must immediately be reported 
to Director Human Resources.   
  

16.3. If Director Human Resources is found to be violating this Code, MD may be 
reported. In case of violation by MD, Chairman PSPC may be reported.  
  

Reporting Confidentially  
  

17.1. All stakeholders when reporting to Director HR shall be deemed to have made such 
report in strict confidence.  
  

17.2. Human Resource Department shall not disclose the identity of concerned 
employee to other parties unless it is in the interest of the Corporation or it is required 
by law.  

  

Consequences of Violating the Code  
  

18.1. Any employee who violates the Code shall be subject to disciplinary action.  
  

18.2. Failure to report deviations of the Code by all concerned may result in disciplinary 
action. Similarly, failure to report deviations of the Code by other stakeholders may result 
in the termination of their relationship with the Corporation.  
  

Interpretation  
This policy shall supersede all previous policies on the subject. In case of any ambiguity in 
understanding this Policy, the interpretation of the Managing Director will be treated as final. 
Any exception to the policy shall be approved by the Managing Director on the 
recommendation of Director HR and shall be reported to Board Human Resource Committee 



for ratification.  



Undertaking for Compliance with Code of Conduct 

Bidder Name: ____________________ 

Bidder Representative (If any): ________________ 

Date: _______________________________ 

I, the undersigned, on behalf of [Bidder Company Name], hereby acknowledge that I have 
received, read, and understood the Code of Conduct established by [Procuring Agency 
Name]. 

As a bidder participating in the procurement process, I undertake to: 

1. Adhere to the highest standards of integrity and professionalism in all interactions 
with PSPC 

2. Ensure that all communications and representations made during the bidding process 
are truthful and transparent. 

3. Comply with all applicable laws, regulations, and policies outlined in the Code of 
Conduct. 

4. Avoid any conflicts of interest and disclose any potential conflicts promptly. 
5. Report any unethical behavior or violations of the Code of Conduct to the appropriate 

authorities within PSPC. 

I understand that any breach of this undertaking or the Code of Conduct may result in 
disqualification from the bidding process and potential legal consequences. 

Authorized Signature: _________________________ 

Date: ____________________________ 

 
 
 


