14. Technical Compliance Sheet # 1 of Lot # 1

Serial # 1 to 8 are mandatory for Technical Compliance Sheet #1 of Lot#1. Only those

bidders will be considered technically qualified who 100% comply compliance sheet. In

case of partial / non-compliance of even a single point, will lead bidder to be technically
disqualified. Amendment or alteration of any point pertain to dishonesty and forgery,
will lead to disqualified of bidder.

(Note: - Please note that Partial Comply will be considered as Not Comply)

Technical Compliance Sheet # 1 of Lot # 1
03 Years Warranty, Support and License renewal for
Cisco 9300 Catalyst Switches
Qty=20

Compliance Sheet (All Requirements are mandatory, any single non-compliance, blank
space or partial comply will disqualify bidder). Bidder must submit compliance sheet as
per below format and mention document reference in front of each required feature.

Compiiance | submitted
S# Description y Proposal
Comply/Not-
Reference
Comply)

03 Years Warranty/ Support and License renewal for
Cisco 9300 Catalyst Switches.

Note: Cisco 9300 catalyst switches are being used as
layer-2, so only related license are required, (if
applicable).

24x7 Tech Support, Software Upgrade / Patching
2. | along with Hardware warranty and support direct
from Principal for 3x Years

Only mandatory license required else extension of

3 support and warranty for 03x years.

Bidder must accept all terms and conditions
4. . « . . »

specified under “Compliance Instructions”.

Valid Certificate from Manufacturer (MAL/MAF) for
5. | the current year should be provided on the name of

NADRA

Conformance of Scope of Work, moreover Technical
6. | and Software Specification (BoQ) must be provided in
original signed and stamped on each page.

Bidder must maintain a support and service office in
three main cities (Islamabad, Lahore and Karachi)




8.

Bidder must fulfil all the features listed in this RFP.

15.
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***End of Technical Compliance Sheet # 1 of Lot # 1 ***

a. Technical Specifications/BOQ:
Provision of Warranty, Support and mandatory license for Cisco Catalyst
9300 Switches. The detailed technical compliance sheet is mentioned in

Serial # 14.b.iii of Lot # 1.
Compliance Instructions:

Items to be supplied must be of fresh production and new stock.

Partial Delivery is not allowed.

The equipment should be Delivered Duty Paid (DDP) at NADRA Central Store.
Bidder shall be responsible for hardware/software delivery at place of delivery.
Bidder shall be responsible for providing all warranty, software related support
and 24x7 TAC support directly from principal for the 03 years.

All licenses should be perpetual and these should be directly backed by Principal
& should be in name of NADRA, after change of equipment ownership.

Bidder must provide technical proposal along with compliance sheet(s) of item
and Technical Compliance Sheet must be signed and stamped.

Bidder must mention all features, software’s, licenses, hardware etc. required to
run the complete solution as per RFP requirements. During acceptance,
implementation or operations, if any hidden software, hardware, feature, license
etc. then bidder shall be responsible to provide missing hardware, software,
license, feature without any further cost paid by the customer.

At any point of time before the deadline for submission of bids, NADRA may, for
any reason, whether at its own initiative or in response to a clarification requested
by a prospective bidder, modify the bidding document by amendment

If required, in order to allow prospective bidders reasonable time in which to take
the amendment into account in preparing their bids, NADRA reserves the rights
to extend the deadline for the submission of bids.

The bidder must demonstrate relevant experience of undertaking projects of
similar nature, industry sector, size and geography. The bidder should provide
details of experience in similar projects.

Bidder must provide technical proposal along with compliance sheet. The

compliance sheet must be signed and stamped.



15.13 3x years warranty and TAC support for each equipment is required. Bidder must
quote separate prices of equipment, warranty and support.

15.14 The Bidder must provide a detailed breakdown of the prices, clearly indicating
separate cost of the hardware box, support & warranty separately, in the below
mentioned format:

Switches - Price Break Down - Table-A (Sample)
Description Unit Total | Tax Rate
Total Price
Sré (Hardware / Software / Price oty Price (as incl Tax
"~ | Subscription / Support and | (USD/ (USD/ | applicable
Warranty) PKR) PKR) ) (USD/PKR)
. Hardware, Software & License —
Support & Warranty
2 | Any other item (Hardware /
Software)
Total

Note: - The Table-A is only for Financial Evaluation (Please do not provide

commercials in Technical Proposal)




