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PROCUREMENT NOTICE

PROCUREMENT OF CONSULTANCY SERVICES

1. The Export-lmport Bank of Pakistan (EXIM Bank) (Export-import
Bank of Pakistan (EXIM Bank)) has reserved Funds for the procurement
planned for FY 2026-27. The Export-import Bank of Pakistan (EXIM
Bank) (Export-Import Bank of Pakistan (EXIM Bank)) intends to apply
part of the proceeds of this Fund to cover eligible payments under the contract
for the consultancy services of “Group Health Insurance services Option |
With Parents Option Il without Parents.” with the reference of "P127495

2. The Export-import Bank of Pakistan (EXIM Bank) (Export-lmport
Bank of Pakistan (EXIM Bank)) invites RFP through EPADS v2.0 from
eligible Bidders registered on EPADS v2.0 for provision of Consultancy

Services.

3. Single Stage-One Envelope Procedure of Principal Method of

Procurement (i.e. Open Competitive Bidding) will be used by adopting Least
Cost Based Selection (LCBS)Technique for the subject procurement, in line
with the Public Procurement Rules, 2004 and any Regulations, and

Instructions issued by the Authority (from time to time).

4. All proposals must be accompanied by a Bid Security described in Bid
Security Section in Bidding Documentin the form of Bid Security Not

Applicable or Bid Securing Declaration on the prescribed format described.

5. E-Bidding documents, containing detailed terms & conditions, specifications
and requirements etc. are available on e-Pak Acquisition and Disposal
System (EPADS) at
https://epads.gov.pk/opportunities/federal/procurements/127495.

6. The RFP, prepared in accordance with the instructions in the e-Bidding
documents, must be submitted through EPADS v2.0 on or before Monday,
October 5, 2026 11:00 AM. Proposals will be opened on the same day at
Monday, October 5, 2026 11:30 AM. Manual submission of RFPs shall not
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be entertained. Those consultants/Firm who have not yet registered on the
new version of EPADS v2.0, may register themselves on

https.//vendors.epads.gov.pk/. A tutorial to explain the registration process is

available at https.//www.youtube.com/watch?v=M NW6T 38v7tc

In terms of Rules 48 of Public Procurement Rules, 2004 Grievance Redressal
Committee (GRC) is notified for the subject procurement and notification copy is
available on the procuring agency’s website and also available on EPADS v2.0
as well as Authority’s website at (www.ppra.org.pk).

Export-Import Bank of Pakistan (EXIM Bank) (Export-Import Bank of Pakistan
(EXIM Bank)), Senior Procurement Officer
Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor, Evacuee Trust
Complex, Agha Khan Road, F-5/1,Islamabad., Islamabad Capital Territory
+92-301-854-0770
ubaid.badar@eximbank.gov.pk
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Instructions to Bidders

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 3 of 115



A. General Provisions

1. Introduction

1.1. The Procuring Agency named in the Data Sheet intends to select a
consultant, in accordance with the method of selection specified in the Data
Sheet. The eligible Consultants are invited to submit a proposal, as specified
in the Data Sheet, for consulting services required for the assignment

named in the Data Sheet.

1.2. The Consultants should familiarize themselves with the local conditions
and take them into account in preparing their Proposals, including attending
a pre-proposal conference if one is specified in the Data Sheet. Attending
any such pre-proposal conference is optional and is at the Consultants’

expense.

1.3. The Procuring Agency will timely provide, at no cost to the Consultants,
the inputs, relevant project data, and reports required for the preparation of
the Consultant’s Proposal as specified in the Data Sheet.

2. Corrupt and Fraudulent Practices

2.1. The procuring agencies and the consultant are required to compliance
Procurement Regulatory Framework in regard to corrupt and fraudulent

practices as defined under Rule 2(1)(f) of the Public Procurement Rules.

B. Preparation of Proposals

3. General Considerations

3.1. In preparing the Proposal, the Consultant is expected to examine the
RFP in detail. Material deficiencies in providing the information requested in
the RFP may result in rejection of the Proposal.

4. Language

5. The Proposal, as well as all correspondence and documents relating to the

Proposal exchanged between the Consultant and the Procuring Agency, shall
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be written in the language(s) specified in the Data Sheet.

Documents Comprising the Proposal

5.1. The Proposal shall comprise the documents and forms listed in the Data
Sheet.

6. Only One Proposal

6.1. The Consultant (including the individual members of any Joint Venture)
shall submit only one Proposal, either in its own name or as part of a Joint
Venture in another Proposal. If a Consultant, including any Joint Venture
member, submits or participates in more than one proposal, all such
proposals shall be disqualified and rejected. This does not, however,
preclude a Sub-consultant, or the Consultant’s staff from participating as
Key Experts and Non-Key Experts in more than one Proposal when
circumstances justify and if stated in the Data Sheet and subject to

regulatory instructions, if any.

7. Proposal Validity

7.1. Proposals shall remain valid for the period specified in the Data Sheet
after the Proposal submission deadline prescribed by the Procuring Agency
(PA). To ensure the validity of proposal, it shall contain bid security or bid
Securing declaration as a complementary bid securing instrument having

the validity twenty-eight days more than the bid validity period.

7.2. During this period, the Consultant shall maintain its original Proposal
without any change, including the availability of the Key Experts, the

proposed rates and the total price.

7.3. If it is established that any Key Expert nominated in the Consultant’s
Proposal was not available at the time of Proposal submission or was
included in the Proposal without his/her confirmation, such Proposal shall be
disqualified and rejected for further evaluation, and may be subject to

blacklisting and debarment in accordance with Clause 5 of this ITC.

7.4. Extension of Validity Period
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7.4.1. If considered necessary, an extension in the bid validity can be
made in accordance with the provision of public procurement rules, 2004

or any instructions issued in this regard.

8. Bid security/Bid Securing Declaration

8.1. The consultant shall submit bid security in the form and amount
specified by the procuring agency before the submission deadline. Provided
that in case where the procuring agency does not require the bid security,
the bidder shall submit bid securing declaration on the format prescribed by

the Authority in Standard Procurement Documents.

8.2. Any Proposal not accompanied by a Bid Security or Bid Securing

Declaration shall be rejected by the Procuring Agency as non-responsive.

8.3. The Bid Securing Declaration of a joint venture must be in the name of
the joint venture submitting the Proposal indicating all the members are

jointly and severely responsible.

8.4. The successful Consultant’s Bid Securing Declaration will be discharged
upon the signing the contract with the Successful Consultant, and furnishing

the performance security

9. Clarification and Amendment of RFP

9.1. The Consultant may request a clarification of any part of the RFP during
the period indicated in the Data Sheet before three days prior to the
Proposals’ submission deadline through EPADS v2.0 only. The Procuring
Agency will respond to the same through EPADS v2.0. Should the Procuring
Agency deem it necessary to amend the RFP as a result of a clarification or

at its own initiative, it shall do so following the procedure described below:

9.1.1. At any time before the proposal submission deadline, the Procuring
Agency may amend the RFP by issuing an amendment through EPADS
v2.0.
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9.1.2. If the amendment is substantial, the Procuring Agency may extend
the proposal submission deadline to give the Consultants reasonable time

to take an amendment into account in their Proposals.

9.2. The Consultant who has already submitted the proposal prior to any
amendments in the RFP, may submit a modified Proposal based on the
respective amendment in the RFP at any time prior to the proposal
submission deadline. No modifications to the Technical or Financial Proposal

shall be accepted after the deadline.

10. Preparation of Proposals - Specific Considerations

10.1. While preparing the Proposal, the Consultant must give particular

attention to the following:

10.1.1. The Procuring Agency may indicate in the Data Sheet the
estimated Key Experts’ time input (expressed in person-month) or the
Procuring Agency’s estimated total cost of the assignment, but not both.
This estimate is indicative and the Proposal shall be based on the

Consultant’s own estimates for the same.

10.1.2. If stated in the Data Sheet, the Consultant shall include in its
Proposal at least the same time input (in the same unit as indicated in the
Data Sheet) of Key Experts, failing which the Financial Proposal will be
adjusted for the purpose of comparison of proposals and decision for

award in accordance with the procedure in the Data Sheet.

10.1.3. For assignments under the Fixed-Budget selection method, the
estimated Key Experts’ time input is not disclosed. Total available budget,
with an indication whether it is inclusive or exclusive of taxes, is given in

the Data Sheet, and the Financial Proposal shall not exceed this budget.

10.1.4. The proposal may be subject to price adjustment in accordance

with Data sheet and formula specified.

11. Financial Proposal
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11.1. The Financial Proposal shall be prepared using the Standard Forms
provided in the RFP. It shall list all costs associated with the assignment,
including (a) remuneration for Key Experts and Non-Key Experts, (b)

reimbursable expenses indicated in the Data Sheet.

12. Taxes

12.1. The proposal submitted shall be inclusive of all the taxes unless
otherwise stated in the Data Sheet. The Consultant and its Sub-consultants
and Experts are responsible for meeting all tax liabilities arising out of the
Contract unless stated otherwise in the Data Sheet. Information on taxes in
the Procuring Agency’s country is provided in the Data Sheet.

13. Currency of Proposal

13.1. The Consultant may express the price for its Services in the currency
or currencies as stated in the Data Sheet. If indicated in the Data Sheet, the
portion of the price representing local cost shall be stated in the national
currency. Payment shall also be made in the currency specified in the data

sheet or condition of the contract.

C. Submission, Opening and Evaluation

14. Submission/withdrawal of Proposals

14.1. The Consultant shall submit proposal through EPADS v2.0 before the

submission deadline.

14.2. A Proposal submitted by a Joint Venture shall be submitted through
EPADS v2.0 from the account of Lead Member. Reference to the EPADS
account of all the JV Member shall be provided along with the proposal.
Incase any of Member is not registered on the EPADS v2.0, may be
registered on the EPADS v2.0 or all his credential shall be provided along
with the proposal for the evaluation of the procuring agency. JV agreement

signed by all the members shall also be provided along with the proposal.
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14.3. A Consultant may withdraw its Proposal after it has been submitted

before the submission deadline.

15. Opening of Proposal
15.1. The Procuring Agency will open all Proposal though EPADS v2.0.

15.2. Financial Proposal, will remain unopened till the prescribed financial

Proposal opening date.

16. Evaluation of Technical Proposals

16.1. The Procuring Agency’s evaluation committee shall evaluate the
Technical Proposals on the basis of their responsiveness to the Terms of
Reference and the RFP, applying the evaluation criteria, sub-criteria, and
point system specified in the Data Sheet. Each responsive Proposal will be
given a technical score. A Proposal shall be rejected at this stage if it does
not respond to important aspects of the RFP or if it fails to achieve the
minimum technical score indicated in the Data Sheet.

17. Opening of Financial Proposals

17.1. After the technical evaluation is completed, the Procuring Agency shall
issue the Technical Evaluation Report containing all the information
regarding responsiveness or non-responsiveness of the consultant along
with the technical scores (if any). The Procuring shall notify those
Consultants that have achieved the minimum overall technical score and

inform them of the date andtime for the opening of the Financial Proposals.
17.2. The Financial Proposals shall be opened and evaluated through
EPADS v2.0.

18. Correction of Errors

18.1. Activities and items described in the Technical Proposal but not priced
in the Financial Proposal, shall be assumed to be included in the prices of
other activities or items, and no corrections are made to the Financial

Proposal.
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18.2. The Procuring Agency’s evaluation committee will

(a) correct any computational or arithmetical errors, and

(b) adjust the prices if they fail to reflect all inputs included for the
respective activities or items in the Technical Proposal. In case of
discrepancy between (i) a partial amount (sub-total) and the total amount,
or (ii) between the amount derived by multiplication of unit price with
quantity and the total price, or (iii) between words and figures, the former
will prevail. In case of discrepancy between the Technical and Financial
Proposals in indicating quantities of input, the Technical Proposal prevails
and the Procuring Agency’s evaluation committee shall correct the
quantification indicated in the Financial Proposal so as to make it consistent
with that indicated in the Technical Proposal, apply the relevant unit price
included in the Financial Proposal to the corrected quantity, and correct the

total Proposal cost.

19. Conversion to Single Currency

19.1. For the evaluation purposes, prices shall be converted to a single
currency using the selling rates of exchange, source and date indicated in
the Data Sheet.

20. Selection Technique

20.1. Quality and Cost Based Selection

In the case of QCBS, the total score is calculated by weighting the technical
and financial scores and adding them as per the formula and instructions in
the Data Sheet. The Consultant achieving the highest combined technical

and financial score will be invited for negotiations.
20.2. Fixed-Budget Selection (FBS)

20.2.1. In the case of FBS, those Proposals that exceed the budget

indicated in the Data Sheet shall be rejected.

20.2.2. The Procuring Agency will select the Consultant that submitted the
highest-ranked Technical Proposal that does not exceed the budget

indicated in the RFP, and invite such Consultant to negotiate the Contract.
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20.3. Least-Cost Selection.

In the case of Least-Cost Selection (LCS), the Procuring Agency will select
the Consultant with the lowest evaluated total price among those
consultants that achieved the minimum technical score, and invite such
Consultant for discussion on technical issues, without changing the cost and

scope of services.

D. Negotiations and Award

21. Negotiations

21.1. The negotiations will be held at the date and address indicated in the
Data Sheet with the Consultant’s representative(s) who must have written
power of attorney to negotiate and sign a Contract on behalf of the

Consultant.

21.2. The negotiations include discussions of the Terms of Reference (TORs),
the proposed methodology, the Procuring Agency’s inputs, the special
conditions of the Contract, and finalizing the “Description of Services” part
of the Contract. These discussions shall not alter the original scope of
services under the TORs or the terms of the contract, lest the quality of the
final product, its price, or the relevance of the initial evaluation be affected.

22. Availability of Key Experts

22.1. The invited Consultant shall confirm the availability of all Key Experts
included in the Proposal as a pre-requisite to the negotiations, or, if
applicable, a replacement in accordance with Clauses of ITC. Failure to
confirm the Key Experts’ availability may result in the rejection of the
Consultant’s Proposal and the Procuring Agency proceeding to negotiate the

Contract with the next-ranked Consultant.

22.2. Notwithstanding the above, the substitution of Key Experts at the
negotiations may be considered if due solely to circumstances outside the
reasonable control of and not foreseeable by the Consultant, including but
not limited to death or medical incapacity. In such case, the Consultant shall

offer a substitute Key Expert within the period of time specified in the letter
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of invitation to negotiate the Contract, who shall have equivalent or better

qualifications and experience than the original candidate.

23. Award of Contract

23.1. The Procuring Agency will award the Contract to the Consultant whose
Proposal has been determined to be substantially responsive to the RFP
Documents and who has been declared as Successful Consultant, provided
that the same is not in conflict with any other law or policy of the Federal

Government

24. Grievance Redressal Mechanism

24.1. Grievance shall be redressed in accordance with procedure and
mechanism defined under Rule 48 of the Public Procurement Rules,

2004 and Redressal of Grievance regulations.

25. Mechanism of Blacklisting

25.1. The Blacklisting shall be carried out in accordance with provision of
Rule 19 of the Public Procurement Rules, 2004 and for Procedure of Filing
and Disposal of Review Petition under Rule 19 (3), 2021, to be read with the
Regulations on "Mechanism for Blacklisting and Debarment of Bidders or

Contractors Regulations, 2024".

26. Environmental objectives

26.1. As per Rule 4 of Public Procurement Rules, 2004, The procuring
agency may seek to procure services with a reduced environmental impact
throughout their life cycle when compared to services with the same

primary function that may otherwise be procured
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Bid Data Sheet
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Proposal Data Sheet (BDS)

The following specific data for the procurement of Consultancy Services to be
procured shall complement, supplement, or amend the provisions in the
Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein
shall prevail over those in ITB.

BDS Clause Number
ITB Number

Amendments of, and Supplements to, Clauses in the Instruction to
Bidders

A. General

1
1.1

Name of Procuring Agency: Export-import Bank of Pakistan (EXIM Bank)
(Export-import Bank of Pakistan (EXIM Bank))

The subject of procurement is: Group Health Insurance services Option |
With Parents Option Il without Parents.

Financial year for the operations of the Procuring Agency: 2026-27
Name and identification number of the Contract: P127495

BDS Clause Number 2
ITB Number 1.2 & 9.1

The Bidders may seek clarifications through EPADS v2.0: Clarification Date:

Saturday, September 26, 2026

Pre-Bid Meeting: Thursday, September 24, 2026 11:00 AM

Venue: Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor, Evacuee

Trust Complex, Agha Khan Road, F-5/1,Islamabad.

Meeting Link: https://teams.microsoft.com/l/meetup-
join/19%3ameeting ZDEyMTIIODQtYzZRhZCOOYTgwLWE2YjMtMGJMmMNGE4YmJhZDQ0%40thread.
f2d0-48dd-a841-2a01labe0cab%22%2c%220id%22%3a%22468e1943-6¢c46-
4b81-907d-7e4ca06b7592%22%7d

B. Preparation of Proposals
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BDS Clause Number 3
ITB Number 4.1

The language of the proposals is: English

BDS Clause Number 4
ITB Number 6.1

Participation of Sub-consultants, Key Experts and Non-Key Experts in more than
one Proposal is permissible? No

BDS Clause Number 6
ITB Number 7.1

Proposals shall be valid until 0 Days

BDS Clause Number 7
ITB Number 9.1

List of documents required along with the bid:

1. Complete Company Profile

2. Details & supporting documents of minimum ten (10) Group Health
Insurance covers provided in last five (05) years. (Against each Lot) Copies of
contracts, purchase/work orders or invoices to be provided. Claims without

supporting documents shall not be accepted

3. Details of clients along with number of total employees currently insured for
each client. (Against each option/Lot)

4. Details of established office setup in Islamabad/Rawalpindi, Lahore and
Karachi

5. List of panel Hospitals all over Pakistan.
6. Name of minimum two doctors from Helpline & customer care department.

BDS Clause Number 8
ITB Number 10.2

The Consultant’s Proposal must include the minimum Key Experts’ time-input of
person-months.

For the evaluation and comparison of Proposals only: if a Proposal includes less
than the required minimum time-input, the missing time-input (expressed in
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person-month) is calculated as follows:

The missing time-input is multiplied by the highest remuneration rate for a Key
Expert in the Consultant’s Proposal and added to the total remuneration
amount. Proposals that quoted higher than the required minimum of time-input
will not be adjusted. ]

BDS Clause Number 9
ITB Number 105

The price shall be Fixed.

Price schedule will be provided according to the format defined and acquired.
see section price schedule.

BDS Clause Number 10
ITB Number 11.1

The qualification criteria to establish the supply / production capability of the
bidder.

see Eligibility Criteria

BDS Clause Number 11

ITB Number 7.6

Services and Their related documents:
See section Required Services and ToR

C. Submission, Opening and Evaluation

BDS Clause Number 12
ITB Number 8.1 & 8.2

The amount of Bid Security shall be as defined in Bid Security Section for items
and lots given in BDS 6
The Bid Security shall be in the form of:

BDS Clause Number 13
ITB Number 13.1

Currency of the Bids shall be : PKR

BDS Clause Number 14
ITB Number 14.1
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Proposal shall be submitted online on EPADS v2.0 whereas hard copy of the bid
security should be submitted to the following;

Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor, Evacuee
Trust Complex, Agha Khan Road, F-5/1,Islamabad., Islamabad Capital
Territory

Bids that are not submitted on EPADS v2.0 shall be disqualified.
The deadline for Bids submission is: Monday, October 5, 2026 11:00 AM

BDS Clause Number 15
ITB Number 15.1

The Bids opening shall take place on EPADS v2.0.
Day : Monday

Date: Monday, October 5, 2026

Time : 11:30 AM

BDS Clause Number 16
ITB Number 20

Selection technique adopted will be: Least Cost Based Selection (LCBS)
see Evaluation Criteria

F. Negotiation and Award

BDS Clause Number 18
ITB Number 21.5

The Performance guarantee shall: 10.00%.

The Performance Guarantee shall be acceptable in the form of: Bank
Guarantee

G. Review of Procurement Decisions

BDS Clause Number 19
ITB Number 24.1

Grievence against this procurement shall be submitted online on EPADS v2.0.
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Eligibility Criteria

Bidder's Type Required Registration

Sole Proprietorship FBR (NTN)
Partnership Firm FBR (GSTN)
Company (Private Limited) SECP

Company (Public Limited)

Company (Holding Company)

Company (Limited by Guarantee)

State Owned Enterprise (Private Limited)

State Owned Enterprise (Public Limited)

Eligibility Criteria

The Bidder must be Minimum AA+ rated (with “Stable” outlook) by PACRA or JCR-VIS.
The Bidder must possess valid NTN & GST registration.
The Bidder must be registered with Securities and Exchange Commission of Pakistan (SECP) as insurer.

The Bidder must have office/branch in Islamabad/Rawalpindi and Lahore and Karachi.
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The Bidder must possess minimum ten (10) years working experience of Group Health Insurance Services

The Bidder must have minimum ten (10) Group Health Services to its credit in last five (05) years.at least 1 in
banking sector

Currently providing insurance to a minimum of five hundred (500/-) employees of clients. (Against each Option)
The Bidder must attach Bid Securing Declaration with its bid.

The Bidder must attach signed Form of Bid with official stamp affixed on it as per the format given in Annex-Ill with
its bid.

The Bidder must attach duly filled in and signed & stamped Annex-V: Price Schedule with its bid.

The Bidder must have Online system for Checking details of EXIM claims i.e. utilization of Inpatient claims on “as
and when required basis” through web portal for EXIM Management and also must-have mobile application for
employee’s use to track remaining insurance limit & claim status.
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Evaluation Criteria

Least Cost Based Selection (LCBS)
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Required Services

Positions Without Lots :

Position Delivery Schedule Quantity Bid
Security

Group Health Insurance 1/Qty 0 PKR
Address: Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor,

Evacuee Trust Complex, Agha Khan Road, F-5/1,Islamabad., Islamabad
Capital Territory

services with Parents

Schedule: 30 Days Quantity: 1/Qty Quantity: 1 Qty
Group Health Insurance 1/Qty 0 PKR
Address: Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor,
Evacuee Trust Complex, Agha Khan Road, F-5/1,Islamabad., Islamabad
Capital Territory

services without Parents

Schedule: 30 Days Quantity: 1/Qty Quantity: 1 Qty
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Related Services :

No
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TORS (Terms of References)

Positions Without Lots :

Position: Group Health Insurance services with Parents

TORs (Terms of Reference):

ANNEXURE-I: SCOPE OF SERVICES

1. Group Health Insurance:

Limits (PKR, per Annum):

DESCRIPTION Plan A Plan B Plan C Plan D

CEO M1-M2 M3-M4 M5-M6-M7
Hospitalization Limit (Per Family 1,000,000 800,000 700,000 600,000
Member)
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Room Rent (per day) Executive Room Private Private Private
Room Room Room

Maternity: (Normal As per Shifa International Hospital

delivery/D&C/D&E) Islamabad

Maternity: C - Section As per Shifa International Hospital
Islamabad

The hospitalization limit shall be applicable per ailment per individual. complete TOR are avaialble in RFP
annexures download from Epads 2.0 or for complete TOR visit EXIM Website

Position: Group Health Insurance services without Parents

TORs (Terms of Reference):

ANNEXURE-I: SCOPE OF SERVICES

1. Group Health Insurance:

Limits (PKR, per Annum):
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DESCRIPTION

Hospitalization Limit (Per Family

Member)

Room Rent (per day)

Maternity: (Normal
delivery/D&C/D&E)

Maternity: C - Section

Plan A Plan B
CEO M1-M2
1,000,000 800,000
Executive Room Private
Room

As per Shifa International Hospital
Islamabad

As per Shifa International Hospital
Islamabad

Plan C

M3-M4

700,000

Private
Room

Plan D

M5-M6-M7

600,000

Private
Room

The hospitalization limit shall be applicable per ailment per individual. complete TOR are avaialble in RFP

annexures download from Epads 2.0 or for complete TOR visit EXIM Website
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Price Schedule

For Individual Positions

Unit Price (PKR) Total Price (PKR) Delivery L ocation Delivery Period / Year Country of Origin

2
For Lots

[Lot 1 Title]
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Genera Conditions of Contract
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A. Generd Provisions

1. Definitions
Unless the context otherwise requires, the following terms whenever used in this Contract have the following
meanings:

1.1. “Affiliate(s)” means an individual or an entity that directly or indirectly controls, is controlled by, or isunder
common control with the Consultant.

1.2. “Applicable Law” means the laws and any other instruments having the force of law in Pakistan or as may be
specified in the Special Conditions of Contract (SCC), asthey may be issued and in force from time to time.

1.3. “Consultant” means an individual consultant or a consulting firm as the case may be;

1.4. *Contractor’s Personnel” means personnel whom the Contractor utilizes in the execution of its contract,
including the staff, labor and other employees of the Contractor and each subcontractor; and any other personnel
assisting the Contractor in the execution of the contract to be supervised by the Consultant (if applicable).

1.5. “Day” means calendar day unless indicated otherwise.

1.6. “Effective Date” means the date on which this Contract comesinto force and effect pursuant to Clause GCC
11

1.7. “Experts’ means, collectively, Key Experts, Non-Key Experts, or any other personnel of the Consultant,
Sub-consultant or JV member(s) assigned by the Consultant to perform the Services or any part thereof under the
Contract.

1.8. “Foreign Currency” means any currency other than the Pakistani Rupees.
1.9. “GCC"” means these General Conditions of Contract.
1.10. “Government” means the Government of Pakistan.

1.11. “Joint Venture (JV)” means an association with or without alegal personality distinct from that of its
members, of more than one entity where one member has the authority to conduct all businesses for and on behal f
of any and all the members of the JV, and where the members of the JV arejointly and severally liable to the
Procuring Agency for the performance of the Contract.

1.12. “Key Expert(s)” means an individual professional whose skills, qualifications, knowledge and experience
are critical to the performance of the Services under the Contract and whose Curricula Vitae (CV) was taken into
account in the technical evaluation of the Consultant’s proposal.

1.13. “Local Currency” meansthe currency of Pakistan

1.14. “Non-K ey Expert(s)” means anindividual professional provided by the Consultant or its Sub-consultant to
perform the Services or any part thereof under the Contract.

1.15. “Party” means the Procuring Agency or the Consultant, as the case may be, and “Parties” means both of
them.
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1.16. Procuring Agency’s Personnel” refers to the staff, 1abor and other employees (if any) of the Procuring
Agency engaged in fulfilling the Procuring Agency’ s obligations under the Contract; and any other personnel
identified as Procuring Agency’ s Personnel, by a notice from the Procuring Agency to the Consultant

1.17. “Proposal” means the Technical Proposal and/or the Financial Proposal of the Consultant.

1.18. “RFP” means the Request for Proposalsto be prepared by the Procuring Agency for the selection of
consultants, based on the SRFP.

1.19. “SCC” means the Special Conditions of Contract by which the GCC may be amended or supplemented but
not over-written.

1.20. “Site” (if applicable) means the land and other places where Works are to be executed or facilities to be
installed, and such other land or places as may be specified in the Contractor’s Contract as forming part of the
Site.

1.21. “SRFP” means the Standard Request for Proposal's, which must be used by the Procuring Agency as the
basis for the preparation of the RFP.

1.22. " Sub-consultants’ means an entity to whom/which the Consultant subcontracts any part of the Services
while remaining solely liable for the execution of the Contract.

1.23. “Third Party” means any person or entity other than the Government, the Procuring Agency, the Consultant
or a Sub-consultant.

1.24. “TORS’ means the Terms of Reference that explain the objectives, scope of work, activities, and tasksto be
performed, respective responsibilities of the Procuring Agency and the Consultant, and expected results and
deliverables of the assignment.

2. Relationship between the Parties

2.1. Nothing contained herein shall be construed as establishing a relationship of master and servant or of
principal and agent as between the Procuring Agency and the Consultant. The Consultant, subject to this
Contract, has complete charge of the Experts and Sub-consultants, if any, performing the Services and shall be
fully responsible for the Services performed by them or on their behalf hereunder.

3. Law Governing Contract
3.1. The contract shall be governed and interpreted in accordance with the laws of Pakistan, unless otherwise
specified in SCC.

4. Language

4.1. The Contract as well as al correspondence and documents relating to the Contract exchanged between the
Consultant and the Procuring Agency, shall be written in the English language unless otherwise stated in the
SCC. Supporting documents and printed literature that are part of the Contract may be in another language
provided these are accompanied by an accurate trandation of the relevant passages in English, in which case, for
purposes of interpretation of the Contract, this trandation shall govern.

5. Headings
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5.1. The headings shall not limit, ater or affect the meaning of this Contract.

6. Communications

6.1. Any communication required or permitted to be given or made pursuant to this Contract shall bein writingin
the language specified in Clause GCC 4. Any such notice, request or consent shall be deemed to have been given
or made when delivered in person to an authorized representative of the Party to whom the communication is
addressed, or when sent to such Party at the address specified in the SCC.

6.2. A Party may change its address for notice hereunder by giving the other Party any communication of such
change to the address specified in the SCC.
7. Location

7.1. The Services shall be performed at such locations as are specified in Appendix A hereto and, where the
location of a particular task isnot so specified, at such locations, whether in the Government’ s country or
elsewhere, as the Procuring Agency may approve.

8. Authority of Member in Charge

8.1. In case the Consultant is a Joint Venture, the members hereby authorize the member specified in the SCC to
act on their behalf in exercising all the Consultant’ s rights and obligations towards the Procuring Agency under
this Contract, including without limitation the receiving of instructions and payments from the Procuring Agency.

9. Authorized Representatives

9.1. Any action required or permitted to be taken, and any document required or permitted to be executed under
this Contract by the Procuring Agency or the Consultant may be taken or executed by the officials specified in the
SCC.

10. Fraud and Corruption

10.1. Public Procurement Regulatory Authority requires that Procuring Agencies (including beneficiaries of
Government funded projects) as well as Applicants/Bidders/Suppliers/Contractors under Government financed
contracts, observe the highest standard of ethics during the procurement and execution of such contractsin
accordance with the requirement of Procurement Regulatory Framework

B. Commencement, Completion, Modification and Termination of Contract

11. Effectiveness of Contract

11.1. This Contract shall come into force and effect on the date (the “ Effective Date”) of the Procuring Agency’s
notice to the Consultant instructing the Consultant to begin carrying out the Services. This notice shall confirm
that the effectiveness conditions, if any, listed in the SCC have been met.
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12. Termination of Contract for Failureto Become Effective

12.1. If this Contract has not become effective within such time period after the date of Contract signature as
specified in the SCC, either Party may, by not less than twenty two (22) days written notice to the other Party,
declare this Contract to be null and void, and in the event of such a declaration by either Party, neither Party shall
have any claim against the other Party with respect hereto.

13. Commencement of Services

13.1. The Consultant shall confirm availability of Key Experts and begin carrying out the Services not later than
the number of days after the Effective Date specified in the SCC.

14. Expiration of Contract

14.1. Unless terminated earlier pursuant to Clause GCC 19 hereof, this Contract shall expire at the end of such
time period after the Effective Date as specified in the SCC.

15. Entire Agreement

15.1. This Contract contains all covenants, stipulations and provisions agreed by the Parties. No agent or
representative of either Party has authority to make, and the Parties shall not be bound by or be liable for, any
statement, representation, promise or agreement not set forth herein.

16. Modifications or Variations

16.1. Any modification or variation of the terms and conditions of this Contract, including any modification or
variation of the scope of the Services, may only be made by written agreement between the Parties. However,
each Party shall give due consideration to any proposals for modification or variation made by the other Party.

16.2. In cases of any modifications or variations, the prior written consent of the Procuring Agency is required.

17. ForceMajeure
17.1. Definition

17.1.1. For the purposes of this Contract, “ Force Majeure” means an event which is beyond the reasonable
control of a Party, is hot foreseeable, is unavoidable, and makes a Party’ s performance of its obligations
hereunder impossible or so impractical as reasonably to be considered impossible under the circumstances, and
subject to those requirements, includes, but is not limited to, war, riots, civil disorder, earthquake, fire,
explosion, storm, flood or other adverse weather conditions, strikes, lockouts or other industrial action
confiscation or any other action by Government agencies.

17.1.2. Force Majeure shall not include (i) any event which is caused by the negligence or intentional action of
a Party or such Party’s Experts, Sub-consultants or agents or employees, nor (ii) any event which a diligent
Party could reasonably have been expected to both take into account at the time of the conclusion of this
Contract, and avoid or overcome in the carrying out of its obligations hereunder.
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17.1.3. Force Majeure shall not include insufficiency of funds or failure to make any payment required
hereunder.

17.2. No Breach of Contract

17.2.1. Thefailure of a Party to fulfill any of its obligations hereunder shall not be considered to be a breach of,
or default under, this Contract insofar as such inability arises from an event of Force Majeure, provided that the
Party affected by such an event has taken all reasonable precautions, due care and reasonable alternative
measures, al with the objective of carrying out the terms and conditions of this Contract.

17.3. Measuresto be Taken

17.3.1. A Party affected by an event of Force Majeure shall continue to perform its obligations under the
Contract asfar asis reasonably practical, and shall take all reasonable measures to minimize the consequences
of any event of Force Majeure.

17.3.2. A Party affected by an event of Force Mgjeure shall notify the other Party of such event as soon as
possible, and in any case not later than fourteen (14) calendar days following the occurrence of such event,
providing evidence of the nature and cause of such event, and shall similarly give written notice of the
restoration of normal conditions as soon as possible.

17.3.3. Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be
extended for a period equal to the time during which such Party was unable to perform such action as a result of
Force Mgjeure.

17.3.4. During the period of their inability to perform the Services as aresult of an event of Force Majeure, the
Consultant, upon instructions by the Procuring Agency, shall either:

17.3.4.1. demobilize, in which case the Consultant shall be reimbursed for additional costs they reasonably
and necessarily incurred, and, if required by the Procuring Agency, in reactivating the Services; or

17.3.4.2. continue with the Services to the extent reasonably possible, in which case the Consultant shall
continue to be paid under the terms of this Contract and be reimbursed for additional costs reasonably and
necessarily incurred.

17.3.5. In the case of disagreement between the Parties as to the existence or extent of Force Majeure, the
matter shall be settled according to Clauses GCC 49& 50.

18. Suspension

18.1. The Procuring Agency may, by written notice of suspension to the Consultant, suspend all payments to the
Consultant hereunder if the Consultant fails to perform any of its obligations under this Contract, including the
carrying out of the Services, provided that such notice of suspension (i) shall specify the nature of the failure, and
(i) shall request the Consultant to remedy such failure within a period not exceeding thirty (30) calendar days
after receipt by the Consultant of such notice of suspension.

19. Termination
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19.1. This Contract may be terminated by either Party as per provisions set up below:
a) By the Procuring Agency

19.1.1. The Procuring Agency may terminate this Contract in case of the occurrence of any of the events
specified in paragraphs (a) through (f) of this Clause. In such an occurrence the Procuring Agency shall give at
least thirty (30) days written notice of termination to the Consultant in case of the events referred to in (a)
through (d); at least sixty (60) days written notice in case of the event referred toin (€); and at least five (5)
days written notice in case of the event referred to in (f):

(@) If the Consultant fails to remedy afailurein the performance of its obligations hereunder, as specified in a
notice of suspension pursuant to Clause GCC 18;

(b) If the Consultant becomes (or, if the Consultant consists of more than one entity, if any of its members
becomes) insolvent or bankrupt or enter into any agreements with their creditors for relief of debt or take
advantage of any law for the benefit of debtors or go into liquidation or receivership whether compulsory or
voluntary;

(c) If the Consultant fails to comply with any final decision reached as aresult of arbitration proceedings
pursuant to Clause GCC 49

(d) If, astheresult of Force Mgjeure, the Consultant is unable to perform a material portion of the Services
for aperiod of not less than sixty (60) days;

(e) If the Procuring Agency, in its sole discretion and for any reason whatsoever, decides to terminate this
Contract;

(f) If the Consultant fails to confirm availability of Key Experts asrequired in Clause GCC 13.

19.1.2. if the Consultant, in the judgment of the Procuring Agency has engaged in Fraud and Corruption, in
competing for or in executing the Contract, then the Procuring Agency may, after giving fourteen (14) calendar
days written notice to the Consultant, terminate the Consultant's employment under the Contract.

19.2. By the Consultant

The Consultant may terminate this Contract, by not less than thirty (30) days' written notice to the Procuring
Agency, in case of the occurrence of any of the events specified in paragraphs (a) through (d) of this Clause.

(@ If the Procuring Agency failsto pay any money due to the Consultant pursuant to this Contract and not
subject to dispute pursuant to Clauses GCC 49.1 within forty-five (45) days after receiving written notice from the
Consultant that such payment is overdue.

(b) If, astheresult of Force Mgjeure, the Consultant is unable to perform a material portion of the Servicesfor a
period of not less than sixty (60) days.

(c) If the Procuring Agency failsto comply with any final decision reached as aresult of arbitration pursuant to
Clause GCC 49.1.

(d) If the Procuring Agency isin material breach of its obligations pursuant to this Contract and has not
remedied the same within forty-five (45) days (or such longer period as the Consultant may have subsequently
approved in writing) following the receipt by the Procuring Agency of the Consultant’ s notice specifying such
breach.

19.3. Cessation of Rightsand Obligations

Upon termination of this Contract pursuant to Clauses GCC 12 or GCC 19 hereof, or upon expiration of this
Contract pursuant to Clause GCC 14, all rights and obligations of the Parties hereunder shall cease, except
(i) such rights and obligations as may have accrued on the date of termination or expiration,

(ii) the obligation of confidentiality set forth in Clause GCC 22,
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(iii) the Consultant’ s obligation to permit inspection, copying and auditing of their accounts and records set forth
in Clause GCC 25 and to cooperate and assist in any inspection or investigation, and (iv) any right which a Party
may have under the Applicable Law.

19.4. Cessation of Services

19.4.1. Upon termination of this Contract by notice of either Party to the other pursuant to Clauses GCC 19aor
GCC 19b, the Consultant shall, immediately upon dispatch or receipt of such notice, take all necessary stepsto
bring the Servicesto aclose in a prompt and orderly manner and shall make every reasonable effort to keep
expenditures for this purpose to a minimum. With respect to documents prepared by the Consultant and
equipment and materials furnished by the Procuring Agency, the Consultant shall proceed as provided,
respectively, by Clauses GCC 27 or GCC 28.

19.5. e Payment upon Termination

Upon termination of this Contract, the Procuring Agency shall make the following payments to the Consultant:
(@) remuneration for Services satisfactorily performed prior to the effective date of termination, and
reimbursabl e expenditures for expenditures actually incurred prior to the effective date of termination; and
pursuant to Clause 43;

(b) inthe case of termination pursuant to paragraphs (d) and (e) of Clause GCC 19.1.1, reimbursement of any
reasonable cost incidental to the prompt and orderly termination of this Contract, including the cost of the return
travel of the Experts.

C. Obligations of the Consultant

20. General
20.1. Standard of Performance

20.1.1. The Consultant shall perform the Services and carry out the Services with all due diligence, efficiency
and economy, in accordance with generally accepted professional standards and practices, and shall observe
sound management practices, and employ appropriate technology and safe and effective equipment, machinery,
materials and methods. The Consultant shall always act, in respect of any matter relating to this Contract or to
the Services, as afaithful adviser to the Procuring Agency, and shall at all times support and safeguard the
Procuring Agency’ s legitimate interests in any dealings with the third parties.

20.1.2. The Consultant shall employ and provide such qualified and experienced Experts and Sub-consultants
as arerequired to carry out the Services.

20.1.3. The Consultant may subcontract part of the Services to an extent and with such Key Experts and Sub-
consultants as may be approved in advance by the Procuring Agency
20.2. Law Applicableto Services

20.2.1. The Consultant shall perform the Servicesin accordance with the Contract and in accordance with the
Law of Pakistan and shall take all practicable steps to ensure that any of its Experts and Sub-consultants,
comply with the Applicable Law.
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21. Conflict of I nterests

21.1. The Consultant shall hold the Procuring Agency’sinterest’s paramount, without any consideration for future
work, and strictly avoid conflict with other assignments or their own corporate interests.

21.1.1. Consultant Not to Benefit from Commissions, Discounts, etc.

21.1.1.1. The payment of the Consultant pursuant to GCC F (Clauses GCC 42 through 47) shall constitute
the Consultant’s only payment in connection with this Contract and, subject to Clause GCC 21.1.3, the
Consultant shall not accept for its own benefit any trade commission, discount or similar payment in
connection with activities pursuant to this Contract or in the discharge of its obligations hereunder, and the
Consultant shall useits best efforts to ensure that any Sub-consultants, as well as the Experts and agents of
either of them, similarly shall not receive any such additional payment.

21.1.1.2. Furthermore, if the Consultant, as part of the Services, has the responsibility of advising the
Procuring Agency on the procurement of goods, works or services. Any discounts or commissions obtained
by the Consultant in the exercise of such procurement responsibility shall be for the account of the Procuring
Aqgency.

21.1.2. Consultant and Affiliates Not to Engagein Certain Activities

21.1.2.1. The Consultant agrees that, during the term of this Contract and after its termination, the Consultant
and any entity affiliated with the Consultant, as well as any Sub-consultants and any entity affiliated with
such Sub-consultants, shall be disqualified from providing goods, works or non-consulting services resulting
from or directly related to the Consultant’s Services for the preparation or implementation of the project,
unless otherwise indicated in the SCC.

21.1.3. Prohibition of Conflicting Activities

21.1.3.1. The Consultant shall not engage, and shall cause its Experts as well as its Sub-consultants not to
engage, either directly or indirectly, in any business or professional activities that would conflict with the
activities assigned to them under this Contract.

21.1.4. Strict Duty to Disclose Conflicting Activities

21.1.4.1. The Consultant has an obligation and shall ensure that its Experts and Sub-consultants shall have an
obligation to disclose any situation of actual or potential conflict that impacts their capacity to serve the best
interest of their Procuring Agency, or that may reasonably be perceived as having this effect. Failure to
disclose said situations may lead to the disgualification of the Consultant or the termination of its Contract.

22. Confidentiality

22.1. Except with the prior written consent of the Procuring Agency, the Consultant and the Experts shall not at
any time communicate to any person or entity any confidential information acquired in the course of the Services,
nor shall the Consultant and the Experts make public the recommendations formulated in the course of, or as a
result of, the Services.

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 36 of 115



23. Liability of the Consultant

23.1. Subject to additional provisions, if any, set forth in the SCC, the Consultant’ s liability under this Contract
shall be as determined under the Applicable Law.

24. Insurance to be Taken out by the Consultant

24.1. The Consultant (i) shall take out and maintain, and shall cause any Sub-consultants to take out and maintain,
at its (or the Sub-consultants’, as the case may be) own cost but on terms and conditions approved by the
Procuring Agency, insurance against the risks, and for the coverage specified in the SCC, and (ii) at the Procuring
Agency’ srequest, shall provide evidence to the Procuring Agency showing that such insurance has been taken out
and maintained and that the current premiums therefore have been paid. The Consultant shall ensure that such
insurance isin place prior to commencing the Services as stated in Clause GCC 13.

25. Accounting, Inspection and Auditing

25.1. The Consultant shall keep, and shall make al reasonable efforts to cause its Sub-consultants to keep,
accurate and systematic accounts and records in respect of the Servicesin such form and detail aswill clearly
identify relevant time changes and costs.

25.2. Pursuant to paragraph 1.23 (e) of Attachment 1 to the General Conditions, the Consultant shall permit and
shall cause its agents (where declared or not), subcontractors, sub-consultants, service providers, suppliers, and
personnel, to permit, the procuring agency to inspect the site and/or the accounts, records and other documents
relating to the procurement process, selection and/or contract execution, and to have such accounts, records and
other documents. The Consultant’ s and its Subcontractors' and sub-consultants’ attention is drawn to Sub-Clause
10.1 (Fraud and Corruption) which provides, inter aia, that acts intended to materially impede the exercise of the
Procuring Agency’s inspection and audit rights constitute a prohibited practice subject to contract termination.

26. Reporting Obligations

26.1. The Consultant shall submit to the Procuring Agency the reports and documents specified in Appendix A, in
the form, in the numbers and within the time periods set forth in the said Appendix.

27. Proprietary Rights of the Procuring Agency in Reportsand Records

27.1. Unless otherwise indicated in the SCC, all reports and relevant data and information such as maps, diagrams,
plans, databases, other documents and software, supporting records or material compiled or prepared by the
Consultant for the Procuring Agency in the course of the Services shall be confidential and become and remain
the absol ute property of the Procuring Agency. The Consultant shall, not later than upon termination or expiration
of this Contract, deliver all such documents to the Procuring Agency, together with a detailed inventory thereof.
The Consultant may retain a copy of such documents, data and/or software but shall not use the same for purposes
unrelated to this Contract without prior written approval of the Procuring Agency.

27.2. If license agreements are necessary or appropriate between the Consultant and third parties for purposes of
development of the plans, drawings, specifications, designs, databases, other documents and software, the
Consultant shall obtain the Procuring Agency’s prior written approval to such agreements, and the Procuring
Agency shall be entitled at its discretion to require recovering the expenses related to the development of the
program(s) concerned. Other restrictions about the future use of these documents and software, if any, shall be
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specified in the SCC.

28. Equipment, Vehiclesand Materials

28.1. Equipment, vehicles and materials made available to the Consultant by the Procuring Agency, or purchased
by the Consultant wholly or partly with funds provided by the Procuring Agency, shall be the property of the
Procuring Agency and shall be marked accordingly. Upon termination or expiration of this Contract, the
Consultant shall make available to the Procuring Agency an inventory of such equipment, vehicles and materials
and shall dispose of such equipment, vehicles and materials in accordance with the Procuring Agency’s
instructions. While in possession of such equipment, vehicles and materials, the Consultant, unless otherwise
instructed by the Procuring Agency in writing, shall insure them at the expense of the Procuring Agency in an
amount equal to their full replacement value.

28.2. Any equipment or materials brought by the Consultant or its Experts into the Procuring Agency’s country
for the use either for the project or personal use shall remain the property of the Consultant or the Experts
concerned, as applicable.

29. Code of Conduct

29.1. The Procuring Agencies and the Consultant are bound to follow the Code of Ethics to beissued by the
Authority.

D. Consultant’s Experts and Sub-Consultants

30. Description of Key Experts

30.1. Thetitle, agreed job description, minimum qualification and time-input estimates to carry out the Services of
each of the Consultant’s Key Experts are described in Appendix B.

30.2. If required to comply with the provisions of Clause GCC 20a, adjustments with respect to the estimated
time-input of Key Experts set forth in Appendix B may be made by the Consultant by awritten notice to the
Procuring Agency, provided (i) that such adjustments shall not alter the original time-input estimates for any
individual by more than 10% or one week, whichever islarger; and (ii) that the aggregate of such adjustments
shall not cause payments under this Contract to exceed the ceilings set forth in Clause GCC 42.2.

30.3. If additional work is required beyond the scope of the Services specified in Appendix A, the estimated time-
input for the Key Experts may be increased by agreement in writing between the Procuring Agency and the
Consultant. In case where payments under this Contract exceed the ceilings set forth in Clause GCC 42.2, the
Parties shall sign a Contract amendment.

31. Replacement of Key Experts

31.1. Except as the Procuring Agency may otherwise agree in writing, no changes shall be made in the Key
Experts.

31.2. Notwithstanding the above, the substitution of Key Experts during Contract execution may be considered
only based on the Consultant’ s written request and due to circumstances outside the reasonable control of the
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Consultant, including but not limited to death or medical incapacity. In such case, the Consultant shall forthwith
provide as a replacement, a person of equivalent or better qualifications and experience, and at the same rate of
remuneration.

32. Approval of Additional Key Experts

32.1. If during execution of the Contract, additional Key Experts are required to carry out the Services, the
Consultant shall submit to the Procuring Agency for review and approval acopy of their Curricula Vitae (CVs).

If the Procuring Agency does not object in writing (stating the reasons for the objection) within twenty two (22)
days from the date of receipt of such CVs, such additional Key Experts shall be deemed to have been approved by
the Procuring Agency.

The rate of remuneration payable to such new additional Key Experts shall be based on the rates for other Key
Experts position which require similar qualifications and experience.

33. Removal of Expertsor Sub-consultants

33.1. If the Procuring Agency finds that any of the Experts or Sub-consultant has committed serious misconduct
or has been charged with having committed a criminal action, or shall the Procuring Agency determine that a
Consultant’ s Expert or Sub-consultant has engaged in Fraud and Corruption while performing the Services, the
Consultant shall, at the Procuring Agency’ s written request, provide a replacement.

33.2. In the event that any of Key Experts, Non-Key Experts or Sub-consultantsis found by the Procuring Agency
to be incompetent or incapable in discharging assigned duties, the Procuring Agency, specifying the grounds
therefore, may request the Consultant to provide a replacement.

33.3. Any replacement of the removed Experts or Sub-consultants shall possess better qualifications and
experience and shall be acceptable to the Procuring Agency.

34. Replacement/ Removal of Experts—Impact on Payments

34.1. Except as the Procuring Agency may otherwise agree, (i) the Consultant shall bear all additional travel and
other costs arising out of or incidental to any removal and/or replacement, and (ii) the remuneration to be paid for
any of the Experts provided as areplacement shall not exceed the remuneration which would have been payable to
the Experts replaced or removed.

35. Working Hours, Overtime, L eave, etc.

35.1. Working hours and holidays for Experts are set forth in Appendix B. To account for travel time to/from the
Procuring Agency’s country, experts carrying out Services inside the Procuring Agency’s country shall be deemed
to have commenced or finished work in respect of the Services such number of days before their arrival in, or after
their departure from, the Procuring Agency’s country asis specified in Appendix B.

35.2. The Experts shall not be entitled to be paid for overtime nor to take paid sick leave or vacation leave except
as specified in Appendix B, and the Consultant’ s remuneration shall be deemed to cover these items.

35.3. Any taking of leave by Key Experts shall be subject to the prior approval by the Consultant who shall ensure
that absence for leave purposes will not delay the progress and or impact adequate supervision of the Services.
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E. Obligations of the Procuring Agency

36. Assistance and Exemptions
36.1. Unless otherwise specified in the SCC, the Procuring Agency shall use its best effortsto:

36.1.1. Assist the Consultant with obtaining work permits and such other documents as shall be necessary to
enable the Consultant to perform the Services.

36.1.2. Facilitate prompt clearance through customs of any property required for the Services and of the
personal effects of the Experts and their eligible dependents.

36.1.3. Issue to officials, agents and representatives of the Government all such instructions and information as
may be necessary or appropriate for the prompt and effective implementation of the Services.

36.1.4. Assist the Consultant and the Experts and any Sub-consultants employed by the Consultant for the
Services with obtaining exemption from any requirement to register or obtain any permit to practice their
profession or to establish themselves either individually or as a corporate entity in the Procuring Agency’s
country according to the applicable law in the Procuring Agency’s country.

36.1.5. Assist the Consultant, any Sub-consultants and the Experts of either of them with obtaining the
privilege, pursuant to the applicable law in the Procuring Agency’ s country, of bringing into the Procuring
Agency’s country reasonable amounts of foreign currency for the purposes of the Services or for the personal
use of the Experts and of withdrawing any such amounts as may be earned therein by the Expertsin the
execution of the Services.

36.1.6. Provide to the Consultant any such other assistance as may be specified in the SCC.

37. Accessto Project Site

37.1. The Procuring Agency warrants that the Consultant shall have, free of charge, unimpeded access to the
project site in respect of which accessisrequired for the performance of the Services. The Procuring Agency will
be responsible for any damage to the project site or any property thereon resulting from such access and will
indemnify the Consultant and each of the expertsin respect of liability for any such damage, unless such damage
is caused by the willful default or negligence of the Consultant or any Sub-consultants or the Experts of either of
them.

38. Changein the Applicable Law Related to Taxes and Duties

38.1. If, after the date of this Contract, thereis any change in the applicable law in the Procuring Agency’s
country with respect to taxes and duties which increases or decreases the cost incurred by the Consultant in
performing the Services, then the remuneration and reimbursabl e expenses otherwise payabl e to the Consultant
under this Contract shall be increased or decreased accordingly by agreement between the Parties hereto, and
corresponding adjustments shall be made to the ceiling amounts specified in Clause GCC 42.2.

39. Services, Facilitiesand Property of the Procuring Agency
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39.1. The Procuring Agency shall make available to the Consultant and the Experts, for the purposes of the
Services and free of any charge, the services, facilities and property described in the Terms of Reference
(Appendix A) at the times and in the manner specified in said Appendix A.

39.2. In case that such services, facilities and property shall not be made available to the Consultant as and when
specified in Appendix A, the Parties shall agree on (i) any time extension that it may be appropriate to grant to the
Consultant for the performance of the Services, (ii) the manner in which the Consultant shall procure any such
services, facilities and property from other sources, and (iii) the additional payments, if any, to be made to the
Consultant as aresult thereof pursuant to Clause GCC 42.3.

40. Counterpart Personnel

40.1. The Procuring Agency shall make available to the Consultant free of charge such professional and support
counterpart personnel, to be nominated by the Procuring Agency with the Consultant’ s advice, if specified in
Appendix A.

40.2. If counterpart personnel are not provided by the Procuring Agency to the Consultant as and when specified
in Appendix A, the Procuring Agency and the Consultant shall agree on (i) how the affected part of the Services
shall be carried out, and (ii) the additional payments, if any, to be made by the Procuring Agency to the Consultant
as aresult thereof pursuant to Clause GCC 42.3.

40.3. Professional and support counterpart personnel, excluding Procuring Agency’s liaison personnel, shall work
under the exclusive direction of the Consultant. If any member of the counterpart personnel failsto perform
adequately any work assigned to such member by the Consultant that is consistent with the position occupied by
such member, the Consultant may request the replacement of such member, and the Procuring Agency shall not
unreasonably refuse to act upon such request.

41. Payment Obligation

41.1. In consideration of the Services performed by the Consultant under this Contract, the Procuring Agency
shall make such payments to the Consultant and in such manner asis provided by GCC F below.

F. Payments to the Consultant

42. Ceiling Amount

42.1. An estimate of the cost of the Servicesis set forth in Appendix C (Remuneration) and Appendix D
(Reimbursable expenses).

42.2. Payments under this Contract shall not exceed the ceilingsin foreign currency and in local currency
specified in the SCC.

42.3. For any paymentsin excess of the ceilings specified in GCC42.2, an amendment to the Contract shall be
signed by the Parties referring to the provision of this Contract that evokes such amendment.

43. Remuneration and Reimbur sable Expenses
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43.1. The Procuring Agency shall pay to the Consultant (i) remuneration that shall be determined on the basis of
time actually spent by each Expert in the performance of the Services after the date of commencing of Services or
such other date as the Parties shall agree in writing; and (ii) reimbursable expenses that are actually and
reasonably incurred by the Consultant in the performance of the Services.

43.2. All payments shall be at the rates set forth in Appendix C and Appendix D.

43.3. Unless the SCC provides for the price adjustment of the remuneration rates, said remuneration shall be fixed
for the duration of the Contract.

43.4. The remuneration rates shall cover: (i) such salaries and alowances as the Consultant shall have agreed to
pay to the Experts as well as factors for socia charges and overheads (bonuses or other means of profit-sharing
shall not be allowed as an element of overheads), (ii) the cost of backstopping by home office staff not included in
the Experts' list in Appendix B, (iii) the Consultant’s profit, and (iv) any other items as specified in the SCC.

43.5. Any rates specified for Experts not yet appointed shall be provisional and shall be subject to revision, with
the written approval of the Procuring Agency, once the applicable remuneration rates and allowances are known.

44, Taxes and Duties

44.1. The Consultant, Sub-consultants and Experts are responsible for meeting any and all tax liabilities arising
out of the Contract unlessit is stated otherwise in the SCC.

44.2. As an exception to the above and as stated in the SCC, al local identifiable indirect taxes (itemized and
finalized at Contract negotiations) are reimbursed to the Consultant or are paid by the Procuring Agency on behalf
of the Consultant.

45. Currency of Payment

45.1. Any payment under this Contract shall be made in the currency(ies) specified in the SCC.

46. M ode of Billing and Payment

46.1. Billings and payments in respect of the Services shall be made as follows:

(8 Advance payment. Within the number of days after the Effective Date, the Procuring Agency shall pay to the
Consultant an advance payment as specified in the SCC. Unless otherwise indicated in the SCC, an advance
payment shall be made against an advance payment bank guarantee acceptable to the Procuring Agency in an
amount (or amounts) and in acurrency (or currencies) specified in the SCC. Such guarantee (i) isto remain
effective until the advance payment has been fully set off, and (ii) isto be in the form set forth in Appendix E, or
in such other form as the Procuring Agency shall have approved in writing. The advance payments will be set off
by the Procuring Agency in equal installments against the statements for the number of months of the Services
specified in the SCC until said advance payments have been fully set off.

(b) The Itemized Invoices. As soon as practicable and not later than fifteen (15) days after the end of each
calendar month during the period of the Services, or after the end of each timeinterval otherwise indicated in the
SCC, the Consultant shall submit to the Procuring Agency, in duplicate, itemized invoices, accompanied by the
receipts or other appropriate supporting documents, of the amounts payable pursuant to Clauses GCC 45 and GCC
46 for such interval, or any other period indicated in the SCC. Separate invoices shall be submitted for expenses
incurred in foreign currency and in local currency. Each invoice shall show remuneration and reimbursable
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expenses separately.

() TheProcuring Agency shall pay the Consultant’ s invoices within sixty (60) days after the receipt by the
Procuring Agency of such itemized invoices with supporting documents. Only such portion of an invoice that is
not satisfactorily supported may be withheld from payment. Should any discrepancy be found to exist between
actual payment and costs authorized to be incurred by the Consultant, the Procuring Agency may add or subtract
the difference from any subsequent payments.

(d) TheFinal Payment .Thefinal payment under this Clause shall be made only after the fina report and afinal
invoice, identified as such, shall have been submitted by the Consultant and approved as satisfactory by the
Procuring Agency. The Services shall be deemed completed and finally accepted by the Procuring Agency and
the fina report and final invoice shall be deemed approved by the Procuring Agency as satisfactory ninety (90)
calendar days after receipt of the final report and final invoice by the Procuring Agency unless the Procuring
Agency, within such ninety (90) calendar day period, gives written notice to the Consultant specifying in detail
deficienciesin the Services, the final report or final invoice. The Consultant shall thereupon promptly make any
necessary corrections, and thereafter the foregoing process shall be repeated. Any amount that the Procuring
Agency has paid or has caused to be paid in accordance with this Clause in excess of the amounts payable in
accordance with the provisions of this Contract shall be reimbursed by the Consultant to the Procuring Agency
within thirty (30) days after receipt by the Consultant of notice thereof. Any such claim by the Procuring Agency
for reimbursement must be made within twelve (12) calendar months after receipt by the Procuring Agency of a
final report and afinal invoice approved by the Procuring Agency in accordance with the above.

(e) All payments under this Contract shall be made to the accounts of the Consultant specified in the SCC.

(f) With the exception of the final payment under (d) above, payments do not constitute acceptance of the
Services nor relieve the Consultant of any obligations hereunder.

47. Interest on Delayed Payments

47.1. If the Procuring Agency had delayed payments beyond fifteen (15) days after the due date stated in Clause
GCC 46.1 (c), interest shall be paid to the Consultant on any amount due by, not paid on, such due date for each
day of delay at the annual rate stated in the SCC.

G. Fairness and Good Faith

48. Good Faith

48.1. The Parties undertake to act in good faith with respect to each other’ s rights under this Contract and to adopt
al reasonable measures to ensure the realization of the objectives of this Contract.

H. Settlement of Disputes

49. Amicable Settlement

49.1. Any dispute of any kind whatsoever shall arise between the Procuring Agency and the Service Provider in
connection with or arising out of the Contract, including without prejudice to the generality of the foregoing, any
question regarding its existence, validity or termination, or the execution of the Project —whether during
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developing phase or after their completion and whether before or after the termination, abandonment or breach of
the Contract — the parties shall seek to resolve any such dispute or difference by mutual consultation. If the parties
fail to resolve such a dispute or difference even after negotiations or mediation, then the dispute shall be referred
within fourteen (14) daysin writing by either party to the Arbitrator, with a copy to the other party.

49.2. Any dispute in respect of which a notice of intention to commence arbitration has been given, in accordance
with GCC sub-clause 45.1, shall be finally settled by arbitration. Arbitration may be commenced prior to or after
completion of the Project. Arbitration proceedings shall be conducted in accordance with Arbitration Act 1940.

49.3. Notwithstanding any reference to the arbitration herein, the parties shall continue to perform their respective
obligations under the Contract unless they otherwise agree that the Procuring Agency shall pay the Service
Provider any monies due the Service Provider.
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SPECIAL CONDITIONS OF CONTRACT

The following Specia Conditions of Contract shall supplement the General Conditions of Contract.
Whenever there is a conflict, the provisions herein shall prevail over those in the Conditions of Contract. The
corresponding clause number of the GCC isindicated in parentheses.

Number of GC Clause

Amendments of, and Supplementsto, Clausesin the General Conditions of Contract>
Number of GC Clause 3.1

The Contract shall be interpreted in accordance with the laws of 1slamic Republic of Pakistan
Number of GC Clause 4.1

The language is English

Number of GC Clause 6.1 and 6.2

Theaddresses are:

The Procuring Agency is. Export-Import Bank of Pakistan (EXIM Bank) (Export-lmport Bank of Pakistan
(EXIM Bank)), Senior Procurement Officer Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor,
Evacuee Trust Complex, Agha Khan Road, F-5/1,Islamabad., Islamabad Capital Territory

The Consultant Address:

Thetitle of the subject procurement is.Group Health Insurance services Option | With Parents Option
Il without Parents.

Number of GC Clause 8.1
[Note: If the Consultant consists only of one entity, state “ N/A” ;Or

The Lead Member on behalf of theJV is [insert name
of the member]

Number of GC Clause 9.1
The Authorized Representatives are:
The Authorized Representatives are:
For the Procuring Agency:

Export-Import Bank of Pakistan (EXIM Bank) (Export-Import Bank of Pakistan (EXIM Bank)), Senior
Procurement Officer

Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor, Evacuee Trust Complex, Agha Khan Road,
F-5/1,Islamabad., |slamabad Capital Territory

+92-301-854-0770

ubaid.badar @eximbank.gov.pk

For the Bidder:
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Name: .....cooveeeiiieiinnn,

Designation: .................

Number of GC Clause 11.1

[Note: If there are no effectiveness conditions, state “ N/A” JOR

List here any conditions of effectiveness of the Contract]

The effectiveness conditions are the following: [insert “ N/A” or list the conditions]
Termination of Contract for Failure to Become Effective:

Thetime period shall be [insert time period, e.g.: four months].

Commencement of Services:

Thenumber of daysshall be [e.g.: ten].

Confirmation of Key Experts’ availability to start the Assignment shall be submitted to the Procuring Agency
in writing as awritten statement signed by each Key Expert.

Expiration of Contract:

Thetime period shall be [insert time period, e.g.: twelve monthsg].

Number of GC Clause 23.1

No additional provisions.

The following limitation of the Consultant’s Liability towards the Procuring Agency can be subject to the
Contract’ s negotiations:

Number of GC Clause 24.1

Theinsurance cover age against therisks shall be asfollows:

() Professional liability insurance, with a minimum coverage of [insert
amount and currency which should be not less than the total ceiling amount of the Contract];

Number of GC Clause 33. Removal of Expertsor Sub-consultants

[Note to Procuring Agency: include the following for supervision of infrastructure contracts (such as
Plant or Works) and for other consulting service where the social risks are substantial or high, otherwise
delete]

Price adjustment on theremuneration ................. [insert “applies’ or “ does not apply”]
[1f the Contract is less than 18 months, price adjustment does not apply.

If the Contract has duration of more than 18 months, a price adjustment provision on the remuneration for
foreign and/or local inflation shall be included here. The adjustment should be made every 12 months after
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the date of the contract for remuneration in foreign currency and — except if thereis very high inflation in the
Procuring Agency’s country, in which case more frequent adjustments should be provided for — at the same
intervals for remuneration in local currency. Remuneration in foreign currency should be adjusted by using
the relevant index for salaries in the country of the respective foreign currency (which normally is the
country of the Consultant) and remuneration in local currency by using the corresponding index for the
Procuring Agency' s country. A sample provision is provided below for guidance:

Payments for remuneration made in [foreign and/or local] currency shall be adjusted as follows:
{or }
where
Ry is the adjusted remuneration;
R¢, is the remuneration payable on the basis of the remuneration rates (Appendix C) in foreign currency;

|5 is the official index for salaries in the country of the foreign currency for the first month for which the
adjustment is supposed to have effect; and

5o is the official index for salaries in the country of the foreign currency for the month of the date of the
Contract.

{or }
where
R, is the adjusted remuneration;
R, isthe remuneration payable on the basis of the remuneration rates (Appendix D) inlocal currency;

l| is the official index for salaries in the Procuring Agency’s country for the first month for which the
adjustment is to have effect; and

l|o is the official index for salaries in the Procuring Agency’s country for the month of the date of the
Contract.

The currency of payment shall bethefollowing: PKR

[ The advance payment could be in either the foreign currency, or the local currency, or both; select the
correct wording in the Clause here below. The advance bank payment guarantee should be in the same
currency(ies)]

The following provisions shall apply to the advance payment and the advance bank payment guarantee:

Following isthe guidance for Dispute Resolution

i. If any dispute of any kind whatsoever shall arise between the Authority and the Bidder in connection with or
arising out of the Contract, including without prejudice to the generality of foregoing, any question regarding its
existence, validity, termination and the execution of the Contract —whether during devel oping phase or after their
completion and whether before or after the termination, abandonment or breach of the Contract — the parties shall
seek to resolve any such dispute or difference by mutual diligent negotiations in good faith within 14 (fourteen) days
following a notice sent by one Party to the other Party in this regard.
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ii. At future of negotiation the dispute shall be resolved through mediation and mediator shall be appointed with the
mutual consent of the both parties.

iii. At the event of failure of mediation to resolve the dispute relating to this contract such dispute shall finally be
resolved through binding Arbitration by sole arbitrator in accordance with Arbitration Act 1940. The arbitrator shall
be appointed by mutual consent of the both parties. The Arbitration shall take place in Islamabad, Pakistan and
proceedings will be conducted in English language.

iv. The cost of the mediation and arbitration shall be shared by the partiesin equal proportion however the both
parties shall bear their own costs and lawyer’ s fees regarding their own participation in the mediation and arbitration.
However, the Arbitrator may make an award of costs upon the conclusion of the arbitration making any party to the
dispute liable to pay the costs of another party to the dispute.

v. Arbitration proceedings as mentioned in the above clause regarding resol ution of disputes may be commenced
prior to, during or after completion of the contract.

Notwithstanding any reference to the arbitration herein, the parties shall continue to perform their respective
obligations under the Contract unless they otherwise agree that the Authority shall pay the Bidder any monies
due to the Bidder.

Arbitrator’sfee

The fee shall be specified in Pak Rupees, as determined by the Arbitrator, which shall be shared equally by
both parties.

Appointing Authority for Arbitrator:

By the Mutual Consent or in accordance with the provisions of Arbitration Act, 1940, in case the parties fail
to reach a consensus on the name of sole arbitrator, any party may submit an application to the Chief Justice
Islamabad High Court for appointment of sole arbitrator. The Chief Justice IHC may appoint a former judge
of any High Court or Supreme Court as the sole arbitrator to resolve the dispute between the parties.

Rules of procedurefor arbitration proceedings:

Any dispute between the Authority and a Bidder who is a national of the Islamic Republic of Pakistan arising
in connection with the present Contract shall be referred to adjudication or arbitration in accordance with the
laws of the Islamic Republic of Pakistan including Arbitration Act 1940, however above provision shall
prevail in referring the case to the Arbitrator.

Place of Arbitration and Award:

The arbitration shall be conducted in English language and place of arbitration shall be at Islamabad. The
award of the arbitrator shall be final and shall be binding on the parties.
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Bid Securing Declaration

Date: [insert date (as day, month and year)]
Bid No.:P127495

To: Export-Import Bank of Pakistan (EXIM Bank) (Export-Import Bank of Pakistan (EXIM
Bank)), Senior Procurement Officer Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor,
Evacuee Trust Complex, Agha Khan Road, F-5/1,1slamabad., | lamabad Capital Territory

We, the undersigned, declare that:
We understand that, according to your conditions, Bids must be supported by a Bid Securing Declaration.

We accept that we will be blacklisted and henceforth cross debarred for participating in respective category
of public procurement proceedings for a period of (not more than) six months, if fail to abide with a bid
securing declaration, however without indulging in corrupt and fraudulent practices, if we are in breach of
our obligation(s) under the Bid conditions, because we:

1. have withdrawn or modified our Bid during the period of Bid Validity specified in the Form of Bid;

2. Disagreement to arithmetical correction made to the Bid price; or

3. having been notified of the acceptance of our Bid by the Procuring Agency during the period of Bid Validity, (i)
failure to sign the contract if required by Procuring Agency to do so or (ii) fail or refuse to furnish the Performance
Security or to comply with any other condition precedent to signing the contract specified in the Bidding Documents.

We understand this Bid Securing Declaration shall expire if we are not the successful

Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or
(i) twenty-eight (28) days after the expiration of our Bid.
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FORM OF CONTRACT

This CONTRACT (hereinafter called the “Contract”) is made the [number] day of the month of [month],
[year], between, on the one hand, [name of Procuring Agency or Recipient] (hereinafter called the
“Procuring Agency”) and, on the other hand, [ hame of Consultant] (hereinafter called the “ Consultant”).

[1f the Consultant consist of more than one entity, the above should be partially amended to read as follows:
“...(hereinafter called the “Procuring Agency”) and, on the other hand, a Joint Venture consisting of the
following entities, each member of which will be jointly and severaly liable to the Procuring Agency for all
the Consultant’s obligations under this Contract, namely, [name of member] and [name of member]
(hereinafter called the “Consultant”™).]

WHEREAS
1. the Procuring Agency has requested the Consultant to provide certain consulting services as defined in this
Contract (hereinafter called the “ Services');

2. the Consultant, having represented to the Procuring Agency that it has the required professional skills, expertise
and technical resources, has agreed to provide the Services on the terms and conditions set forth in this Contract;

3. the Procuring Agency has received [or has applied for] aloan [or credit or grant] from the [Insert as
appropriate:)] toward the cost of the Services and intends to apply a portion of the proceeds of this
[loan/credit/grant] to eligible payments under this Contract, it being understood that (i) payments will be made only
at the request of the Procuring Agency; (ii) such paymentswill be subject, in all respects, to the terms and conditions
of the [loan/financing/grant] agreement, including prohibitions of withdrawal from the [loan/credit/grant] account for
the purpose of any payment to persons or entities, or for any import of goods, if such payment or import.

NOW THEREFORE the parties hereto hereby agree as follows:

The following documents attached hereto shall be deemed to form an integral part of this Contract:

e The General Conditions of Contract
e The Special Conditions of Contract;
e Appendices: Appendix

o Terms of Reference Appendix

o Key Experts Appendix

o

Remuneration Cost Estimates Appendix )

o

Reimbursable Cost Estimates Appendix

(0]

Form of Advance Payments Guarantee

In the event of any inconsistency between the documents, the following order of precedence shall prevail: the
Specia Conditions of Contract; the General Conditions of Contract, including Attachment 1; Appendix A;
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Appendix B; Appendix C and Appendix D; and Appendix E. Any reference to this Contract shall include,
where the context permits, areference to its Appendices.

2. The mutual rights and obligations of the Procuring Agency and the Consultant shall be as set forth in
the Contract, in particular:

(@  the Consultant shall carry out the Services in accordance with the provisions of the Contract; and

(b)  the Procuring Agency shall make payments to the Consultant in accordance with the provisions of the
Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective
names as of the day and year first above written.

For and on behalf of [ Name of Procuring Agency]

[ Authorized Representative of the Procuring Agency — name, title and signature]
For and on behalf of [ Name of Consultant or Name of a Joint Venture]

[ Authorized Representative of the Consultant — name and signature]

[For a joint venture, either all members shall sign or only the lead member, in which case the power of
attorney to sign on behalf of all members shall be attached.]

For and on behalf of each of the members of the Consultant [insert the name of the Joint Venture]
[ Name of the lead member]
[ Authorized Representative on behalf of a Joint Venture]

[add signature blocks for each member if all are signing]
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Integrity Pact

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
PAYABLE BYTHE SUPPLIERS OF GOODS, SERVICES & WORKSIN
CONTRACTSWORTH RS.10.00 MILLION OR MORE

Contract Number: Contract Vaue: Contract Title:

Dated:

[Name of Supplier] hereby declares that it has not obtained or induced the procurement of any contract, right,
interest, privilege or other obligation or benefit from Government of Pakistan or any administrative
subdivision or agency thereof or any other entity owned or controlled by it (GoP) through any corrupt
business practice.

Without limiting the generality of the foregoing [Name of Supplier] represents and warrants that it has fully
declared the brokerage, commission, fee etc. paid or payable to anyone and not given or agreed to give and
shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through any
natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter,
shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder's fee or kickback, whether
described as consultations fee or otherwise, with the object of obtaining or inducing the procurement of a
contract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP, except that
which has been expressly declared pursuant hereto.

[Name of Supplier] certifies that it has made and will make full disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with GoP and has not taken any
action or will not take any action to circumvent the above declaration, representative or warranty.

[Name of Supplier] accepts full responsibility and strict liability for making and false declaration, not making
full disclosure, misrepresenting fact or taking any action likely to defeat the purpose of this declaration,
representation and warranty. It agrees that any contract, right interest, privilege or other obligation or benefit
obtained or procured as aforesaid shall, without prejudice to any other right and remedies available to GoP
under any law, contract or other instrument, be voidable at the option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, [Name of Supplier] agrees to
indemnify GoP for any loss or damage incurred by it on account of its corrupt business practices and further
pay compensation to GoP in an amount equivalent to ten time the sum of any commission, gratification,
bribe, finder's fee or kickback given by [Name of Supplier] as aforesaid for the purpose of obtaining or
inducing the procurement of any contract, right, interest, privilege or other obligation or benefit in
whatsoever form from GoP.
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Performance Guarantee Form

To:  Export-Import Bank of Pakistan (EXIM Bank) (Export-Import Bank of Pakistan (EXIM
Bank)), Senior Procurement Officer Export Import Bank of PAKISTAN, Office # 510-512, 5th Floor,
Evacuee Trust Complex, Agha Khan Road, F-5/1,1slamabad., | lamabad Capital Territory

WHEREAS [ name of Bidder] (hereinafter called “the Bidder”) has undertaken, in pursuance of Contract No.
[reference number of the contract] dated [insert date] for provision of Goods(hereinafter called “the
Contract”).

AND WHEREAS it has been stipulated by you in the said Contract that the Bidder shall furnish you with a
Bank Guarantee by a reputable bank for the sum specified therein as security for compliance with the
Bidder’ s performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Bidders guarantee:

THEREFORE, WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Bidder, up
to a total of [amount of the guarantee in words and figures], and we undertake to pay you, upon your first
written demand declaring the Bidder to be in default under the Contract and without cavil or argument, any
sum or sums within the limits of [amount of guarantee] as aforesaid, without your needing to prove or to
show grounds or reasons for your demand or the sum specified therein.

This guaranteeis valid until the: [insert date]

Signature and seal of the Guarantors

[name of bank or financial institution]
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[address]

[date}
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Annexure
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RFP

Information (Read-Only)

See Form Under Additional Forms and Documents. RFP (page number: 66)

Price Schedule Option 1 with Parents

Financial Submission (Vendor)

Document Required

See Form Under Additional Forms and Documents: Price Schedule Option 1 with Parents (page number:
110)

Price Schedule Option 11 Without Parents

Financial Submission (Vendor)

Document Required

See Form Under Additional Forms and Documents: Price Schedule Option || Without Parents (page
number: 112)

Corrigendum

Information (Read-Only)

See Form Under Additional Forms and Documents: Corrigendum (page number: 114)
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Procurement Forms
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Past Experience and Completed Contracts

1. The Bidder must possess minimum ten (10) years working experience of Group Health Insurance Services

2. The Bidder must have minimum ten (10) Group Health Servicesto its credit in last five (05) years.at least 1 in
banking sector

3. The Bidder must be Minimum AA++ rated (with “ Stable” outlook) by PACRA or JCR-VIS.

4. The Bidder must have office/branch in Islamabad/Rawal pindi and Lahore and Karachi

5. Currently providing insurance to a minimum of five hundred (500/-) employees of clients. (Against each Lot)
6. The Bidder must attach Bid Securing Declaration with its bid.

7. The Bidder must attach signed Form of Bid with official stamp affixed on it as per the format given in RFPAnnex-
[l withitsbid.

8. The Bidder must attach duly filled in and signed & stamped RFPANnnex-V: Price Schedule with its bid.

9. The Bidder must have Online system for Checking details of EXIM claimsi.e. utilization of Inpatient claims on
“as and when required basis” through web portal for EXIM Management and also must-have mobile application for
employee’s use to track remaining insurance limit & claim status

See Form Under Additional Forms and Documents: Past Experience and Completed Contracts (page
number: 115)
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R A Ry Hiring of Group Health Insurance Services
Export - Import Bank of Pakistan

J) EX[M CORRIGENDUM

Ref. No.: EXIM/PROC/HR-15/2026

Subject: Hiring of Group Health Insurance Services
With reference to the tender notice issued for the “Hiring of Group Health Insurance Services”, it is hereby
informed that:
1. Where AA++is mentioned in the bidding document it shall be considered as AA+. The requirement is as follows: The
Bidder must be Minimum AA+ rated (with “Stable” outlook) by PACRA or JCR-VIS.

All other terms and conditions of the tender shall remain unchanged.
EXIM Bank: www.eximbank.gov.pk and EPADS 2.0: https://vendors.EPADS 2.0.gov.pk/
Notification is provided on EPADS and EXIM Bank Website.
Head of Procurement Committee, Export-Import Bank of Pakistan (EXIM Bank), Office No. 510-512, 5% Floor,
Evacuee Trust Complex, Agha Khan Road, F-5/1, Islamabad, Pakistan. Phone: +92-(0)51-917-0184.
Contributing Towards a Positive Trade Balance
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_ EX]M INVITATION TO BID
Hiring of Group Health Insurance Services
Sy —al Sy Lp el s Ref. No.: EXIM/PROC/HR-15/2026
Export - Import Bank of Pakistan

Export-import Bank of Pakistan(EXIM BANK), established by the Government of Pakistan as the official Export
Credit Agency with the objective to promote, expand and facilitate diversification of the export base of Pakistan,
and to encourage businesses by providing financial instruments/facilities to work on import substitution
products, etc., invites bids through e-Pak Acquisition & Disposal System(EPADS 2.0) from minimum “AA+” rated
(PACRA/JCR-VIS) with “Stable” outlook insurance companies having valid registration with tax and other
relevant authorities, including SECP, for provision of Group Health Insurance services The Insurance
Companies submitting their bids must be appearing on Active Taxpayers List issued by Federal Board
of Revenue, Government of Pakistan, at the time of submission of bids.

2. Bidding documents, containing detailed terms and conditions, method of procurement, procedure for

submission of bids, bid security, bid validity, opening of bids, evaluation criteria, clarification/rejection of
bids, performance guarantee, etc. can be obtained/downloaded by the interested bidders from EXIM BANK
& P.P.R.A.’s websites & EPADS 2.0 Portal. Prospective bidders may request clarification on any aspect of the
bidding documents ‘till 26™ of September 2026.

3. APre-Bid Meeting will be held on 24" September 2026 at 1100 Hrs at the EXIM Bank of Pakistan,
Islamabad, to provide prospective bidders an opportunity to seek clarification and discuss any aspect of
the bidding documents. Interested bidders may participate in the Pre-Bid Meeting through physical
attendance and/or online mode, as may be communicated by EXIM Bank. All queries/clarifications raised
during the meeting shall be addressed in accordance with the applicable procurement rules and bidding
documents. No request for clarification shall be entertained after the stipulated deadlineBids, prepared in
accordance with the instructions provided in the bidding documents and EPADS 2.0 portal, must be
submitted via EPADS 2.0 on or before 05" of October 2026, at 1100 Hrs. Bids will be opened on the same
day at 1130 Hrs. via EPADS 2.0 only. This notice is also available on EXIM Bank, P.P.R.A. and EPADS 2.0
websites:

EXIM Bank: www.eximbank.gov.pk
EPADS 2.0: https://vendors.EPADS 2.0.gov.pk/
Head of Procurement Committee, Export-Import Bank of Pakistan (EXIM Bank), Office No. 510-512, 5" Floor,
Evacuee Trust Complex, Agha Khan Road, F-5/1, Islamabad, Pakistan. Phone: +92-(0)51-917-0184.

Contributing Towards a Positive Trade Balance
RSl L a3l 55 (Sl i

I
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Q EXIM

Bidding Documents

HIRING OF GROUP HEALTH INSURANCE SERVICES

(< EXIM

Export |Ill|)()lll (ml\ul Pakistan

Ref No. EXIM/PROC/ HR-15/2026
Bid Submission via EPADS 2.0: 05*-October - 2026 by 1100 Hrs.

Bid Opening via EPADS 2.0: 05*-October -2026 by 1130 Hrs.
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INSTRUCTIONS TO BIDDERS

1) The objective of “Instructions to Bidders” is to provide bidders information to submit their
bids in response to this bidding document via E-Pad Portal, according to the requirements
defined in this bidding document and in the same order/sequence as set forth in this bidding
document. Bidders are required to follow the requirements below for their bids:

2) Any communication/response to the clarifications shall be replied to via EPADS 2.0 only. An
SMS/text message or phone call will not be regarded as communication for the purpose of
this bidding document and cannot be referred to as such and shall not be deemed legally
binding. EXIM Bank foresees that while clarifying a query, a bidder’s identity may need to be
disclosed due to the nature of the query, the bidder, in such case, will have no objection to
such disclosure by EXIM Bank.

3) EXIM Bank may hold a prospective bidders’ clarifications/pre-bid meeting at EXIM Office in
Islamabad or any other place in Pakistan, as may be decided by EXIM, to which prospective
bidders will be invited. Prospective bidders may attend the meeting at their own cost.

4) Scope of services (Lot Wise) for subject tender is provided at Annexure-I.

5) Forthis Tender, Single Stage - One Envelope Procedure as per Public Procurement Rules 2004
shall be followed. Bidders are required to submit their technical and financial bids via E-pads
2.0.

6) All pages of the technical and financial bids must be sequentially numbered. Form of Bid, in
technical bid, and Price Schedule, in financial bid, must be stamped & signed by the
representative authorized as per clause 6 of the Form of Bid (Annexure-III). All other pages of
the technical and financial bids must be stamped and initialized by the representative
authorized as per clause 6 of the Form of Bid.

7) Bidders shall submit a Bid Securing Declaration as per format provided at Annex-VI-A. No bid
shall be entertained without the Bid Securing Declaration.

8) The bid validity period will be One Hundred Twenty Days (120) days, starting from the date
of opening of the bids. Within the original validity of the bids, EXIM Bank may request the
bidders to extend their bid validity for another period not exceeding the original bid validity.

9) In case of extension of bid validity, the bidders shall also extend validity of their bid bonds for
corresponding period of time.

10) The language of the bids shall be English. Any printed literature/documents/certificates etc.
furnished by the bidders in another language shall be accompanied by an English translation
which shall govern for purposes of interpretation.

11) EXIM Bank reserves the right to amend, modify, supplement or withdraw this bidding
document or extend the deadline for submission of the bids at any time and to reject all
received bids and annul this process without assigning any reason/cause and without
assuming any liability or obligation on its part. All amendment(s) shall be part of the bidding
documents and binding on the bidders. EXIM Bank shall notify the amendment(s) in writing
prior to the bid submission date.

12) Bidders shall submit all relevant documents, in their bids, required to evaluate/assess the
bidders as per the criteria mentioned at Annexure-IV. Bidders shall be evaluated on basis of
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the documents provided in the bids. Provision of relevant and clear/unambiguous documents
shall be responsibility of the bidders. The lowest evaluated bidder, as per the evaluation
criteria, shall be declared the successful bidder as per Public Procurement Rules 2004.

13) The successful bidder shall be responsible for complying with all the local laws of Pakistan
and fulfilling all requirements thereof.

14) The successful bidder will be required to furnish a performance guarantee/bond, amounting
to 10% of total bid value in form of a Pay Order / Demand Draft issued by a scheduled bank in
Pakistan within fifteen working days from the receipt of notice of successful bidder or the time
as may be extended by EXIM Bank. If the successful bidder fails to deposit performance bond
within the time stated above, EXIM Bank retains the right to cancel the notice for award of
tender, and the bid bond shall be forfeited.

15) The performance bond shall be returned to Successful Bidder upon successful completion of
the contract period.

16) The bids will be rejected if any shortcoming occurs in the following:

a. Signed “Form of Bid”, as per format given in Annexure-Ill, with official stamp affixed on it
is not provided;

b. Form of Bid is not submitted in original, on bidder’s letterhead and with signatures, as
required, and official stamp. Copy (whether scanned color copy or photocopy) would not
be acceptable;

c. Bidbond, as per required form and format, is not provided,;

d. Bids submitted without FBR registration certificates and bidder not appearing on Active
Taxpayer List (ATL) of FBR;

e. Bidder(s) has been found blacklisted or having actual or potential conflict of interest
either with EXIM or the subject assignment;

f.  Each bidder shall submit only one bid for each lot, multiple bid submissions, either jointly
or severally, shall render the bidder disqualified; and

g. Bidder(s) engages in corrupt or fraudulent practices during the process.

17) The bids shall be downloaded via EPADS 2.0 at the specified time and place in presence of the
authorized representatives of the bidders who choose to attend.

18) The bids will be evaluated as per the evaluation criteria provided at Annexure-IV.

19) Bidders are required to submit their financial proposals as per format provided at Annexure-
V. Quoted premium rates must be inclusive of all kinds of taxes, duties, charges/levies
applicable in Pakistan.

20) The bidders shall bear all costs/expenses associated with the preparation and submission of
the bids and EXIM Bank shall in no case be responsible/liable for those costs/expenses.

21) During the examination and evaluation of the bids, EXIM Bank at its sole discretion may ask
any bidder for clarifications of its bid. The request for clarification and the response shall be
in writing/email. However, no change in substance of the bid shall be sought, offered or
permitted after bid submission.

Page 6 of 44

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 71 of 115



SEXIM

S Do ot in Ref No.: EXIM/PROC/ HR-15/2026

22) Bids submitted via email or fax shall not be entertained.

23) The successful bidder will sign a contract with EXIM Bank as per draft attached as Annexure-
Il. All costs associated with entering into the said contract shall be borne by the successful
bidder.

24) EXIM Bank does not accept:

a) any responsibility arising in any way for any errors in or omissions from any information
or for any lack of accuracy, completeness, currency or reliability of any data or
information, including all written or oral information made available to the bidders or its
advisers during the bidding process and responses to requests for
information/clarifications and questions raised by a bidder; or

b) any liability for any loss ordamage suffered orincurred by the bidders or any other person,
whether directly or indirectly, as a result of or arising out of that person placing any
reliance on the information or its accuracy, completeness, currency or reliability.

25) The bidders agree that:

a) they will conduct their own investigations and analysis regarding any information,
statements or representations contained in this bidding documents and will rely on their
own enquiries and seek appropriate professional advice;

b) they do not rely on any representation or warranty (expressed or implied) as to the
accuracy, completeness, currency or reliability of the information.

26) The decision of EXIM Bank shall be final and EXIM Bank will not be liable for any loss or damage
to any party acting in reliance thereon.

27) EXIM Bank reserves the right to blacklist any bidder and to forfeit their bid bond/bid securing
declaration form who breaches any terms and conditions of this bidding document.

28) The prospective bidder may request clarification on any aspect of this bidding document by
26" September 2026 via EPADS 2.0 only.

29) The bidder will be declared successful upon completion of due diligence and AML/CFT
screening in compliance with SBP AML/CFT regulations and guidelines. The successful bidder
must provide detailed information regarding the company/firm's beneficial owners,
authorized signatories, and other relevant details.
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ANNEXURE-1: SCOPE OF SERVICES

Scope of Work / Terms of Reference:

1. The Group Health Insurance Company shall provide medical/Health insurance coverage to
EXIM Bank employees, their dependent, for a period of two years from the date of signing of the
contract, on annual policy basis, on same terms and conditions. The contract may be extended
for a third year, subject to the mutual agreement of both parties.

2. Insurance company should have extensive list of hospital on their panel in major cities of

Pakistan where credit facility should be available to EXIM Bank employees & their dependents.

3. Incase if employees get services from hospital which is not on list of panel of successful bidder,
Claims shall be reimbursed as per Bank’s specified limits for each category. Insurance company
will strictly adhere to these limits.

4. All pre-existing conditions shall be fully covered including maternity cases after signing of
contract.

5. All claims shall be settled within 15 working days of submission of claims by the Bank.

6. Claims of up-to six months old date shall be entertained, by the Medical Insurance Company.

7. Any refunds due to non-claims and/or damages due to non-compliance will be adjusted against
this final payment.

8. A Pool amount of Rs. 1,000,000/- shall be developed and will be used accordingly on sole
discretion of Bank’s Management during the insurance period. Unutilized amount will be carried
forward to the next policy year if the contract is extended for next year with mutual consent.
However, at the expiry of the contract, non-renewal, the Insurance company is liable to pay back
the unutilized pool amount.

9. Reasonable and Customary Charges for medical care shall be waived.

10. Only those insurance companies are eligible who have independent fully functional offices in
Islamabad/Rawalpindi/Lahore/Karachi, for claim processing and all types of correspondence.
Such office shall have representatives who have full authority to take decisions regarding
settlement and processing of medical claims.

11. Insurance Company shall depute afocal person who shall visit EXIM Bank Head office Islamabad
on quarterly basis to resolve routine claim objections/queries of employees. Such person shall
also be available for any pre / unscheduled meeting at specific request of Bank.

12. A mandatory compliance statement showing bidder’s compliances towards above stated
conditions shall be submitted along with the bids.

13. Any amendment in the contract shall be made with the consent of both the parties which must
be within the limitations of PPRA requirements.

14. Any further information regarding employees & their dependents will be shared to bidders via
email. Bidders may send an email at (Hajra.mohammad@eximbank.gov.pk) in this regard.
15. Requirement of health insurance category wise is provided below.
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ANNEXURE-I: SCOPE OF SERVICES

1. Group Health Insurance:

Limits (PKR, per Annum):

Plan A Plan B Plan C Plan D
DESCRIPTION
CEO M1-M2 M3-M4 M5-M6-M7
Hospitalization Limit (P
ospitalization Limit (Per 1,000,000 800,000 700,000 600,000
Family Member)
Executive Private Private
Room Rent (per day) o il v v Private Room
Room Room Room

Maternity: (Normal
delivery/D&C/D&E)

Maternity: C - Section As per Shifa International Hospital Islamabad

As per Shifa International Hospital Islamabad

The hospitalization limit shall be applicable per ailment per individual.

Coverage:

01 | HOSPITALIZATION CARE.
Required all medical expenses including:

1. Daily room and boarding charges,

ii.  ICUcharges,

1ii.  Operation theatre charges,

iv.  Physician’s/Surgeon charges. Visiting Surgeon charges.

v.  Surgical Operation charges including pre-operative investigations & preparation,
Anaesthetist fee, consultant’s fee, medicines and drugs, diagnostic tests, blood
and oxygen supplies, screw/rod & supplies required during surgery. Removal of
screw/rod including necessary expense.

vi.  Miscellaneous charges: drugs, dressings and medicines prescribed by the
attending physician, (2) intravenous injections and solutions (3) laboratory
examinations and other diagnostic procedures (4) administration of blood
plasma, including the cost of blood and blood plasma and any fluids
administered during surgery (5) general nursing services and (6) local road
ambulance charges, etc.

vii. Pre & Post Hospitalization expenses: The expenses incurred before and after
hospital admission will also cover 45 days each for same disease irrespective of
check-ups from different Doctor’s/hospitals including diagnostic tests,
consultation, physiotherapy & medicines etc.
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viii. Multiple surgeries/procedures during one hospitalization will be allowed multiple
limits.

ix.  All pre-existing cases; coverage for all insured members without any additional
charges.

X.  Coverage for new-born babies from birth.

xi.  Congenital/birth defects coverage for all insured members including new-born
babies.

xii.  All Treatment related to Hepatitis B & C (includes oral, hospitalization & lab tests
are covered without the outcome of the lab report).

xiil. Medical Emergencies; coverage for all insured members.

xiv. Coverage of autoimmune diseases if hospitalization required.

xv. Injury or treatment resulting from war, riots, invasion, act of foreign enemies,
hostilities or war like operations (whether war be declared or not), civil war,
mutiny, civil commotion assuming the proportions of or amounting to a popular
uprising, military up-rising, insurrection, rebellion, terrorist attacks, military or
usurped power or any act of any person acting on or on behalf of or in connection
with any organization actively directed towards the over-throw or to the
influencing of any government or ruling body by force, terrorism or violence.

xvi. Executive Checkups for Senior Management ( Category A & B)

xviil. Accidental Emergency Treatment with Ambulance:

xviii. Bone-scan, Mammography, Mammogram, Mammogram U/S, Thyroid Scan,
DNCs, All kinds of bone Implants coverage under the medical celling.

xix. Extending the limitin case of Complication during pregnancy, using
Hospitalization limit in case where the Normal/ C-Section surgeries got
complicated due to other medical issues.

xx. Emergency IPD/Admission for control of high blood pressure and diabetes are
also allowed and covered.

xx1. Pandemic and Epidemic Coverage: (Including related Lab investigation if
considered mandatory or advised before or after hospitalization/ procedures or
advised)

xxil. Special procedure/treatment to handle emergency cases efficiently including
ICU, CCU, HDU etc.

xxiil. Reconstruction and reanimation Surgeries only in case of medical necessity or
necessitated due to medical treatment, essential for living a normal life.

xxiv. No Exclusion on pre-existing conditions, preventive Treatments (e.g. in case of
cancer and Hepatitis etc). All types of coverage for congenital issues. Disclosed
and un disclosed conditions are 100% covered under hospitalization for all the
employees and dependents and parents.

xxv. Allkind of treatment for removal of kidney/ gallbladder stones etc, (including
lithotripsy) shall be settled.

xxvi. All kind of Knee procedures, injections and replacement Surgeries

02 | SPECIALIZED INVESTIGATIONS:

o Thallium Scan

o Blood tests related to diagnosis to Thalassemia investigation including
Amniocentesis, Chorionic villus sampling, Complete Blood Count, Genetic
testing, Hemoglobin test.
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o Angiographies (includes coronary angiography) and ALL other TYPES of CT
Cardiogram etc

o Endoscopy, Colonoscopy and All TYPE OF SCOPIES

o MRI (magnetic resonance imaging) ALL TYPES

o CT Scan (computerized axial tomography) ALL TYPES

o ETT, & Echo/Halter

o Ultrasound all types for any purposes
o Mammography and other tests related to diagnosis to breast Cancer
03 | DAY CARE CASES / SURGERIES (HOSPITALIZATION)
o Emergency room treatment/short stay in emergency room
o Cataract surgeries (Including I0L) as per recommendation of treating surgeon

including Pre-& Post surgery consultation, medicines etc. charges. (I0L quality
as per surgeon’s recommendation)

o Laser corrective procedure for errors of refraction (LASIK procedures etc.)

o All eye injections and infections.

. CXL, YAG AND PRP LASER for eye conditions

o Dialysis

o Laboratory Tests as per prescription of doctor for diagnosis of any disease.

o Hematological, radiological and other diagnostic investigations.

o Viral or Bacterial Diseases requiring more than Complete Blood Count tests
including all tests charges involved in it with consultant fee.

o Treatment of fractures, lacerated wounds & Minor operations

o Emergency Dental treatment due to accidental injuries.

o Emergency room treatment for accident/non-accident cases e.g. minor

ailments including high fever and other severe ailing conditions, first-aid &
dressing etc.

o Excision of all type of biopsies e.g. breast and Thyroid and other cancers
) Dressings of all kinds

o Band ligations for piles.

o Foreign body removals from throat.

o RF ablation of ectopic foci in heart

. Dog bite/rabies treatment including injection.

4. | Corporate Pool:
Gel amount of Rs. 1,000,000/- shall be developed and will be used accordingly on sole
discretion of Bank’s Management during the insurance period. The remaining gel amount
will be carried forward in next year insurance if the contract is extended for next year with
mutual consent.

5. | Waiver of Reasonable and Customary Charges:

Reasonable and Customary Charges for medical care shall be waived for medical care which
shall be considered by the Company or its medical advisers to be reasonable and customary
to the extent that they do not exceed the general level of charges being made by others of
similar standing in the locality where the charges are incurred when giving like or
comparable treatment, services or supplies to individuals and of comparable age for a
similar disease or injury.
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Other terms:

° 100% coverage, without any upper age limit, in the policy for hospitalization, major
medical, dread diseases etc. for insured members including parents.

° The hospitalization limit shall be applicable per ailment perindividual. The limit shall be
available separately for each insured individual and for each ailment.

. The insurance company shall sign each page of the TORs, confirming its acceptance of
all terms and clauses without any objections.
. No requirement of prior approval from the insurance company in case of non-panel

treatment/admissions which may be related to hospitalization, maternity, specialized
investigation.

o No admission will be refused on Panel Hospital as recommended by surgeon/physician
or any qualified doctor. This will be applicable in all cases including emergency
admissions & electives.

. Newborn babies (healthy and non-healthy) will be considered covered by insurance
company automatically from his/her date of birth and full separate insurance limit will
be issued as given in policy. Insurance company will approve treatment required at any
panel hospital after birth. Premium for newborn baby will be charged on prorate basis
without any loading.

. Implant & related surgeries and treatment will be covered up to respective
Hospitalization limit.
. Eye surgery - Cataract surgeries (Including I0L) as per recommendation of treating

surgeon/physician, including 45 days pre & post-surgery consultation, medicines, lab
test etc. IOL cost will be approved as recommended by treating doctor/surgeon.

. Addition & Deletion of employee’s and family members will be charged & refunded at
prorate basis and per person basis (Per day calculation) applicable on IPD & Maternity
separately. Refund premium is subject to no claim. In the case of only dependent
deletion during policy year, premium will be refunded on pro rate subject to no claim.

. Addition & deletion dates will be communicated by EXIM and will be acceptable by the
insurance company without any further documentary requirement.

o Disclosed/undisclosed all pre-existing conditions will be covered for all existing insured
members and new entrants during policy year including newborn baby, from all benefits,
i.e., Hospitalization limit, maternity limit. Insured member means Employee, spouse,
children & parents.

° PMC/NCT etc. number of doctor(s) is not mandatory for reimbursement of any claim.

. Gynecologist and/or obstetrician will be eligible for C-Section.

. Congenital birth defects are covered for all insured & newborn babies.

. Specialized investigation shall be payable including required medication/injections etc.
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. Premium for addition/deletion will be paid after closing of policy period.
. Visiting surgeon will be allowed at panel hospital for all applicable benefits, which will
be reimbursed later.
° Following will also be covered under the policy:

a. Treatment of any refractive errors of the eyes including cost of procedures such as
'Radial Keratotomy' and ‘Excimer Laser’.

b. Routine physical check-ups, rest cures, services including immunization and
Treatment of mental illness, psychiatric disorders.

c. Supply or fitting of eyeglasses/prescription glasses, contact lenses, hearing aids,
wheelchairs and medical appliances as advised by medical practitioner.

d. Treatment or surgical operation for congenital defects or deformities, including
physical and mental defects present from birth.

e. Treatment of infertility, impotency, sterilization & contraception including any
complication relating hereto.

f.  Cost of limbs of any other organ (prostheses) or any kind of supporting equipment
for revival or correction of the function of body.

o Unnecessary deductions are not allowed from reimbursement cases due to non-panel
comparison.
° No additional premium/ loading will be allowed other than per person premium decided

for the addition of any new family or family member during policy year including parents,
spouse & newborn baby.

. Successive periods of Hospital Confinement, shall be considered to be one continuous
period of Hospital Confinement without any condition attached to it

The Insurance Company shall undertake and agree to the following:

i) It is bound to provide the service immediately after signing of the Contract.

ii) All regular and contractual employees of EXIM will be entitled for all benefits.

iii) 24 hours coverage should be provided. Withdraw

iv) No additional form/ document except for the usual prescription, shall be required by
the Insurance Company, from the Doctor/Consultant to fill and sign before and after
the treatment.

V) EXIM shall have the right to increase or decrease the number of insured persons
depending upon new induction or deduction.

vi) The insurance cover will automatically start after an individual becomes employee
of EXIM and same is conveyed to the Insurance Company.

vii) In case of new appointment(s) / or resignation from service or inadvertent missing of
name of any of EXIM employee(s) in the list provided to the Insurance Company the

same would be intimated at any stage, after award of the Contract to the Insurance
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Company, and the list would stand updated / corrected accordingly, without any

change in the other Terms and Conditions. Further, appointment letter / promotion
order of officers / officials will be the final documentary evidence with regards to
grant of benefits of Group Health Insurance as mentioned herein.

viii) In case of any claim the record maintained by EXIM shall be treated as final and
conclusive and any typographical mistake in spellings of name and / or numbers shall
not prejudice the cover provided by the Insurance Company. Furthermore, in case of
missing date of birth or absence of record the employees shall be benefited with the
assumption that they are eligible for insurance cover.

ix) The insurance company shall have major hospitals and clinics onits panelin all major
cities of Pakistan. Further, on request of EXIM it will be required to add any new

hospitals/clinics on its panel.

X) The record maintained and the declaration submitted regarding previous illness of
employees, shall be treated final. The specifically drafted declaration of Employee

shall be considered conclusive proof of any previous illness.

Xi) Theinsurance company shall have special procedurei.e. instant facilitation to handle
emergency cases efficiently.

Xii) The insurance company shall have 24 / 7 operational helpline and Customer Care
Department supported by preferably minimum of two qualified doctors.

xiii)  The insurance company shall have facility to manage client through personalized
health cards.

Xiv) The insurance company will also be bound to maintain all panel hospitals on the
panel during policy year as per the list provided in bidding. In case of exclusion of any
panel hospital alternate hospital of same repute will be arranged.

XV) For proof of claim, the bank attested photocopy of the prescription and/ or other
documents can be accepted in specific circumstances when the originals are not
available or are required for other medical purposes.

The requirements mentioned hereinabove are unique as per needs of EXIM and the
bidders/insurance companies are required to design/tailor their proposals as per the specific

requirements. No fine print, exclusions, contradictions etc. shall be accepted and the same may
liable a bidder/ insurance company for rejection.

Employee Details:

Page 14 of 44

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 79 of 115



2 EXIM

R Ref No.: EXIM/PROC/ HR-15/2026

Data of EXIM Employees and their dependents will be shared with interested bidders upon a request
email to shazia.rashdi@eximbank.gov.pk & Hajra.Mohammad@eximbank.gov.pk clearly mentioning
the tender Ref No. EXIM/PROC/ HR-15/2026

AGREEMENT FOR PROVISION OF
GROUP HEALTH INSURANCE SERVICES

This Agreement for Provision of Group Health Insurance Services (the
“Agreement”) is made and entered into atIslamabad on
of ,202___ (the “Signing Date”).

By and Between

Export-import Bank of Pakistan, a statutory corporation established
under Export-Import Bank of Pakistan Act 2022, a wholly owned entity by
the Government of Pakistan, having its head office at Office 510-512, 5™
Floor, Evacuee Trust Complex, F-5/1, Islamabad, Pakistan acting through
its duly authorized officer/s (hereinafter referred to as the “EXIM Bank”
which expression shall, where the context so permits, mean and include
its successors-in-interest, administrators and permitted assigns), of the
One Part;

And

[Insert Name] [Insert Legal Status] duly registered under the laws of the
Islamic Republic of Pakistan having its registered/principal place of
business at [insert address], acting through [insert name of authorized
signatory] (hereinafter referred to as the “Insurance Company”) which
expression shall, where the context so permits, mean, and include its
successors-in-interest, administrators and permitted assigns), of the
Other Part.

EXIM Bank and the Insurance Company may hereinafter be individually
referred to as “Party” and collectively as the “Parties”.

WHEREAS:
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A. EXIM Bank intends to engage an Insurance Company to perform the
services which are fully described in Annexure A appended to this
Agreement (the “Services”).

B. Insurance Company represents and warrants that it has necessary
knowledge, expertise and capability to perform the Services in
accordance with the terms and conditions of this Agreement.

C. Insurance Company is qualified through a competitive bidding process
conducted by EXIM Bank and agreed to provide the required Services in
accordance with the terms and conditions of this Agreement.

NOW, THEREFORE, in view of the foregoing and in consideration of the mutual
covenants herein contained, the receipt and sufficiency of which is hereby
acknowledged and intending to be legally bound, the Parties hereby agrees to the
terms and conditions hereunder, for the purpose aforesaid, as follows:

1. DURATION OF THE AGREEMENT

1.1. This Agreement sets out the terms and conditions upon which the
Insurance Company shall provide the Services to the EXIM Bank.

1.2. This Agreement shall come into force and effect on [ ] (the
“Effective Date”) and shall continue to remain in force for a period of
[Insert time period] (the “Term”) from the Effective Date, unless
renewed/extended in writing by mutual consent.

2. SCOPE OF THE AGREEMENT

2.1. The Parties have mutually agreed that the Insurance Company shall
provide the Services to EXIM Bank on a non-exclusive basis as specified
in detail in Annexure A appended to this Agreement.

2.2. The Services shall be ensured to be delivered by the Insurance Company,
as per scope of services defined under Annexure-A.

2.3. The Insurance Company shall pay all such taxes, duties, fees and other
impositions levied under the applicable laws and the payments made by
EXIM Bank shall be subject to such deductions and withholdings as are
required by applicable laws which shall be to the account of the
Insurance Company.

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026
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3. PAYMENT TERMS

3.1. Forthe provision of the Services as specified in detail in Annexure A, EXIM
Bank shall pay to the Insurance Company the premium (the “Premium”)
as mentioned in detail in Annexure B appended to this Agreement. The
premium rate shall remain unchanged for the Term of this Agreement.
The Insurance Company shall not be entitled to request or demand an
increase in the rates/service charges during the Term of this Agreement.

3.2. The Premium shall be paid by EXIM Bank to the Insurance Company in
advance on an annual basis.

3.3. EXIM Bank shall make the payment by cross cheque in the name of the
Insurance Company within thirty (30) days after acceptance of original
error free invoice(s)/credit note(s) from the Insurance Company. For the
purposes of clarity, the payment shall be made after the deductions of
applicable taxes. In the event of any increase and/or decrease or
imposition of new tax(es) during the Term, appropriate adjustments shall
be made accordingly.

4. REPRESENTATIONS AND WARRANTIES

MUTUAL REPRESENTATION AND WARRANTIES

4.1. Each Party here represents and warrants to the other Party that it has the
legal right, power and authority to execute and enter into this Agreement
and that it has taken all the steps required to authorize it to enterinto the
Agreement and the execution, delivery and performance of this
Agreement has been duly authorized by all necessary corporate action.

4.2. Each party hereby represents and warrants to the other Party that this
Agreement has been duly executed and delivered by each Party,
enforceable in accordance with its terms and the applicable laws.

4.3. Each Party irrevocably covenants and agrees not to directly or indirectly,
assert any claim or commence (or cause to be commenced) any claim
and/or legal proceeding against the other Party based in whole or in part
upon any of the discharged claims.

4.4. The Parties hereby warrant that the Insurance Company has been
selected after an open and transparent process in accordance with the
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Public Procurement Regulatory Authority (PPRA) Ordinance, 2002, Rules,

Regulations and Guidelines made thereunder.
INSURANCE COMPANY REPRESENTATIONS AND WARRANTIES

4.5. The Insurance Company, on behalf of itself and its officers, directors,
employees, sub-contractors and agents, represents and warrants that it
has the expertise, capability and resources to efficiently and
expeditiously provide the Services in a professional manner.

4.6. The Insurance Company undertakes and agrees that it shall perform the
Services and carry out its obligations under this Agreement with all due
diligence, care, efficiency and economy and to the acceptable
international standards. The Insurance Company shall always act, in
respect of any matter relating to the Services, in accordance with
international standards and best practices. The Insurance Company shall
at alltimes support and safeguard EXIM Bank’s legitimate interests in any
dealings.

4.7. Inthe event EXIM Bank identifies any non-compliance with the applicable
laws that could resultin a legal and/or any other claim against EXIM Bank,
and upon written request by EXIM Bank, the Insurance Company
undertakes and agrees to remedy non-compliance identified by EXIM
Bank and shall provide adequate proof of positive compliance to EXIM
Bank at the earliest.

4.8. The Insurance Company hereby undertakes to observe and shall
continue to observe the highest standard of ethics during the
procurement and execution of such contracts. In pursuit of this the
Insurance Company hereby confirms that the following terms and
concepts are duly understood by the Insurance Company:

i “Corrupt practice” includes offering, giving, receiving or soliciting,
directly or indirectly, of anything of value to influence improperly
the actions of another Party.

i “Fraudulent practice” includes any act or omission, including a
misrepresentation, that knowingly or recklessly misleads, or
attempts to mislead, a Party to obtain a financial or other benefit or
to avoid an obligation.

i “Collusive practice” includes an arrangement between two or
more parties designed to achieve an improper purpose, including to
influence improperly the actions of another party.
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iv “Coercive practice” includes impairing or harming, or threatening

to impair or harm, directly or indirectly, any party or the property of
the party to influence improperly the actions of a party.

v “Obstructive practice” includes deliberately destroying, falsifying,
altering or concealing of evidence material to the investigation or
making false statements to investigators in order to materially
impede EXIM Bank investigation into allegations of a corrupt,
fraudulent, coercive or collusive practice; and/or threatening,
harassing or intimidating any party to prevent it from disclosing its
knowledge of matters relevant to the investigation or from pursuing
the investigation, or EXIM Bank has a right to immediately reject a
proposal for award if it determines that the Bidder recommended
for award has, directly or through an agent, engaged in afore stated
practices.

4.9. The Insurance Company agrees and warrants that in case of delay in
performance of the Services beyond the lead time or as per requirements
specified herein the Insurance Company shall be liable to pay liquidated
damages at the rate of 0.5% per day and to a maximum of 10% of the
annual Premium charges, which shall be deductible from the respective
invoice/performance bond of the Insurance Company. Provided that the
EXIM Bank may on its own discretion waive off the condition mentioned
in this clause or in the case of force majeure which shall be proved by the
Insurance Company and supported by documentary evidence. Moreover,
if the liquidated damages amount reaches its maximum limit i.e. 10%
then the EXIM Bank, without prejudice to any other right/remedy it may
have, reserves the right to terminate the Agreement.

4.10.The Insurance Company agrees and undertakes to pay each insurance
claim received for reimbursement within a period of not more than
twenty (20) days from the date of receipt of claim. Moreover, the internal
policies of the Insurance Company shall not impede or hamper the claim
settlement procedure from its payment within the stipulated time. EXIM
Bank shall not be responsible for any kind of additional payment and/or
charges for claim processing or verification.

4.11. The Insurance Company represents and warrants that its name is on
Active Taxpayer (verifiable through FBR ATL) as per the eligible bidders
(Tax Compliance) Regulations, 2015 and should have a valid NTN and
Sales Tax Registration (if applicable).
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4.12. The Insurance Company hereby represents and warrants that it has not

been declared insolvent or blacklisted by any Government/Semi-
Government institution/organization.

5. INDEMNITY

The Insurance Company hereby covenants, agrees and confirms that it
shall indemnify, defend and hold harmless the EXIM Bank and its
respective directors, officers, employees and agents (if any) from and
against any and all liabilities, claims, suits, actions, demands,
settlements, losses, judgments, costs, damages and expenses (including,
without limitation, reasonable attorneys’, accountants and experts fees)
arising out of or resulting from, in whole or in part (i) any act, error or
omission, whether intentional or unintentional, by the Insurance
Company or its officers, directors or agents, related to or arising out of its
obligations and responsibilities under this Agreement, or (ii) an actual or
alleged breach by the Insurance Company of any of its representations,
warranties or covenants contained in this Agreement. This
indemnification shall survive termination of this Agreement.

6. TERMINATION

6.1. TERMINATION BY NOTICE

(a) Either Party shall have the right to terminate this Agreement if
the other Party fails to perform its obligations under this
Agreement or commits a breach of any provisions of this
Agreement. In the event of breach, the affected Party shall
provide a written notice to the defaulting Party, outlining non-
compliance, following which the defaulting Party shall rectify
the noncompliance within a period of thirty (30) days from the
date of receipt of the notice. In the event that the defaulting
Party fails to remedy the non-compliance within the timelines
specified herein or the notice, the affected Party shall have the
right to terminate this Agreement by providing a one (1) month
advance notice in writing to the defaulting Party, subject to
Clause 6.2 below.

(b) Either Party may terminate this Agreement by providing a one
(01) month’s advance written notice to the other Party, without
assigning any reason.
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6.2. IMMEDIATE TERMINATION

Either Party may immediately terminate this Agreement if the other

Party:
(a) is declared bankrupt or insolvent.
(b) voluntarily abandons this Agreement or ceases business activity
atin its country or applicable region.
(c) is convicted of a serious crime.
(d) acts fraudulently in connection with its operations.

6.3. TERMINATION BY MUTUAL CONSENT

The Parties may agree to terminate this Agreement by written mutual
consent, throughout the Term of this Agreement.

6.4. CONDUCT UPON TERMINATION

Upon termination of this Agreement:

(a) The Insurance Company shall continue to complete all
outstanding Services to the EXIM Bank that have been accepted
by the Insurance Company prior to the termination of this
Agreement under the terms and conditions of this Agreement.

(b) All outstanding balances owed by either Party under this
Agreement shall become due and payable to the other Party
within a period of ninety (90) days.

7. CONFIDENTIALITY

7.1. The Parties agree to take care of the confidentiality of the information
gathered/obtained from the other in the due course of business and/or
as a consequence of provision of the Services/ supply of goods (as the
case may be). This restriction shall continue to apply after the
termination of services/conclusion of agreement without limit at any
point of time. This point is not applicable to the information that is
already in public domain or obtained through unauthorized disclosure.

7.2. Any confidential or proprietary technical, concept, financial, marketing,
manufacturing, distribution or other technical or business information or
trade secrets of either Party must not be disclosed, including without
limitation, concepts, techniques, processes, methods, systems, designs,
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circuits, cost data, computer programs, formulae, development or
experimental work, work-in-progress, customers and vendors.

7.3. Thisclause for the information received during the Term shall survive the
termination of this Agreement.

7.4. Neither Party shall use the intellectual property, including trademarks,
logo, trade names, emblems, copyright, and other connected rights of
the other Party, its subsidiaries, and/or affiliates or any abbreviation
thereof, in connection with the Business or otherwise, without the
express prior written approval of the other Party in each case. Nothing
herein shall constitute a transfer of intellectual property between the
Parties.

8. PROPRIETARY INFORMATION

8.1. As used hereunder, the term “Proprietary Information” means any
information, technical data, or know-how (including, but not limited to,
information relating to products, software, services, development,
inventions, processes, techniques, customers, pricing, internal
procedures, business and marketing plans or strategies, finances,
employees and business opportunities) disclosed by the Company (the
“Disclosing Party”) to the Insurance Company (the “Recipient Party”)
either directly or indirectly in any form whatsoever, including, but not
limited to, in writing, in machine readable or other tangible form, orally
or visually.

8.2. Unless otherwise expressly authorized by the Disclosing Party, the
Recipient Party agrees that it and any of its personnel receiving
Proprietary Information under this Agreement shall treat such
Proprietary Information in strict confidence.

8.3. In no event will the Recipient Party divulge, in whole or in part, such
information to any third party without the prior written consent of the
Disclosing Party; provided, further, that any third party must also agree
in writing to restrictions comparable to those provided in this Section.
The Recipient Party may disclose the Proprietary Information to the
extent required by a valid order by a court or other governmental body
or by applicable law; provided, however, that the Recipient Party will use
all reasonable efforts to notify Disclosing Party of the obligation to make
such disclosure in advance of the disclosure so that Disclosing Party will
have a reasonable opportunity to object to such disclosure.
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8.4. Notwithstanding any other provisions of this Agreement, each party
acknowledges that Proprietary Information shall not include any
information that: (i) is already known to the Recipient Party at the time of
disclosure, or becomes publicly known through no wrongful act of the
Recipient Party; (ii) is rightfully received by the Recipient Party from a
third party without breach of this Agreement; (iii) is independently
developed by the Recipient Party without benefit of information received
under this Agreement; or (iv) is explicitly approved for release by written
authorization by the Disclosing Party.

8.5. It is understood that all Proprietary Information disclosed under this
Agreement, is, and shall remain, the property of the Disclosing Party.
Upon completion of this Agreement, or upon written notice from the
Disclosing Party, the Recipient Party agrees to return all Proprietary
Information in its possession.

8.6. The Recipient Party acknowledges that the Disclosing Party, because of
the unique nature of the Proprietary Information, would suffer
irreparable harm in the event that the Recipient Party breaches its
obligation under this Agreement and that monetary damages would be
inadequate to compensate the Disclosing Party for such a breach. The
Parties agree that, in such a circumstance, the Disclosing Party shall be
entitled, in addition to such monetary relief in the form of liquidated
damages (which shall be claimed as a reasonable estimate of actual loss
and not as a penalty), to injunctive relief as may be necessary to restrain
any continuing or further breach by the Recipient Party, without showing
or proving any actual damages sustained by the Disclosing Party.

8.7. This clause for the non-Disclosure shall survive the termination or
conclusion of this Agreement.

9. ROLES AND RESPONSIBILITIES OF INSURANCE COMPANY

9.1. The Insurance Company shall perform the Services efficiently, devoting
such attention thereto and applying such skills and expertise as may be
necessary to perform the Services/ obligations in accordance with this
Agreement. The Insurance Company shall be solely responsible for the
means, methods, techniques, sequences and procedures used and to see
that the Services, when completed or finished, complies accurately with
the terms of this Agreement.
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9.2. It shall exercise all reasonable skill, care and due diligence in the

discharge of the Services agreed to be performed by it under this
Agreement.

9.3. In addition to the Services the Insurance Company will provide all the
expert technical advice and skills which are normally required for the

class of Services for which it is engaged.

9.4. The Services shall be carried out by professionals qualified to perform in
a timely and efficient manner and with all reasonable skill and care.

9.5. The Insurance Company shall ensure full compliance to Annexure-A,
and Annexure-B of this Agreement.

10. NOTIFICATIONS

10.1. All notifications and other communications to be sent by either Party to
the other shall be duly communicated if delivered to the other party at
its address stated above in writing provided that either Party may at any
time designate a different address to which notices, or other
communications are thenceforth to be sent.

10.2. Any notification,documents or other writing required by this Agreement
to be given or sent shall be deemed to have been duly given or sent if it
is delivered in person to the addressee or sent by telex or facsimile or e-
mail and received by the addressee.

11. BRIBERY AND CORRUPT PRACTICES

Without limiting the generality of the foregoing, under no circumstances
shall Insurance Company make, cause or authorize any third party to
make or cause any bribes, kickbacks, or illegal payments for the purpose
of influencing a person's acts or decisions or in order to obtain or retain
business in connection with the Services/goods received hereunder. The
Insurance Company agrees to comply with all applicable corruption and
bribery laws.

In case any bribery element is found, the Insurance Company shall be
under obligation to raise voice and blow the whistle as per the policy.

The parties to this agreement do hereby commit the 17 Sustainable
Development Goals of United Nations.
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12. CHILD LABOUR

The Insurance Company, while rendering services/supply of goods to
Customer, shall not employ child labor, for any nature of work
whatsoever, and shall comply with all the laws, rules and regulations
regarding prevention of child labor.

13. FORCE MAJEURE

13.1. Neither Party shall be liable to other Party for failure to perform or delay
in performance of its obligations under this Agreement if and to extent
that such failure is caused by or results from causes beyond its control,
including, without limitation, any act (including delay, failure to act, or
priority) of the other party or any governmental authority, civil
disturbances, fire, acts of God, acts of public enemy, compliance with any
regulation, order or requirement of any governmental body or agency.

13.2. As a condition precedent to any extension of time otherwise prescribed
by Section 13.3, the Party seeking an extension of time shall, not later
than ten (10) days following the occurrence of the event giving rise to
such delay, provide the other Party written notice of the occurrence and
nature of such event.

13.3. In the event of a delay in performance excusable under this Section 13,
the date of delivery or time for performance of the work will be extended
by a period of time reasonably necessary to overcome the effect of such
delay.

14. GOVERNING LAW AND DISPUTE RESOLUTION

14.1. This Agreement and all matters and/or contractual obligations arising
out of or in connection with it shall be governed by and construed in
accordance with the laws of the Islamic Republic of Pakistan. The Parties
hereby submit to the jurisdiction of the Courts in Islamabad, Pakistan.
This Agreement shall be construed and interpreted according to the
English language, and English shall be used in all related documents and
proceedings.

14.2. Any dispute or difference arising out of or in relation to the subject
matter hereof between the Parties, which cannot be resolved through
formal negotiation in the spirit of goodwill and mutual accommodation

Page 25 of 44

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 90 of 115



2 EXIM

R Ref No.: EXIM/PROC/ HR-15/2026
within thirty (30) days of notice of the same, then such dispute(s) shall be
settled through binding arbitration by a sole Arbitrator mutually

appointed by the Parties, or by a Court of competent jurisdiction in case
of dispute as to the appointment of an Arbitrator.

14.3. The location of arbitration shall be Islamabad, Pakistan. Each Party shall
bear its own costs for arbitration. Arbitration shall precede any court

action.

15. AMENDMENT

No amendment or other variation of the Agreement shall be effective
unless it is in writing, is dated, expressly refers to this Agreement, and is
signed by a duly authorized officer of each Party hereto, and no other
form of amendment shall have any effect. Any future mutually agreed
amendments shall form an integral part of this Agreement.

16. WAIVER AND SEVERABILITY AND ANCILLARY PROVISIONS

16.1. No delay or omission on the part of any Party in exercising any right shall
operate to impair such right or be construed as a waiver by such Party of
the same and no single or partial exercise or non-exercise or delay in
exercising any right by any Party shallin any circumstances preclude any
other for further exercise by such Party or such right.

16.2.Any Clause adjudged to be in conflict with any law or regulation shall be
considered automatically severed from the rest of the Agreement and the
Parties shall perform the rest of the Agreement as closely as possible to
the consensus ad idem between them at the time of execution.

16.3. The Parties represent and warrant that the undersigned individuals who
execute this Agreement have full legal authority to execute this
Agreement and thereby bind the Parties to full performance.

16.4. All notices and communications hereunder or pursuant to any legal
proceedings shall be made in writing (by registered mail, courier or fax)

and shall be sent to the addresses of the Parties as mentioned above.

17. COUNTERPARTS

This Agreement is being executed in counterpart, each of which shall be
deemed an original, and all such counterparts together shall constitute
the Agreement.
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18. ASSIGNMENT

This Agreement may not be assigned by either Party other than by mutual
consent between the Parties in writing.

19. DISPUTE RESOLUTION

19.1. In the circumstance that a dispute arises regarding the clauses of this
Agreement that goes to the root of the contract i.e. the heart of the
contractual obligations, that cannot be mutually and amicably resolved
then the Parties reserve the right to resolve the dispute by way of
appointing an Arbitrator in accordance with the provisions of the
Arbitration Act 1940 whose award/determination/decision will be
deemed to be final and binding on both parties. The venue of the
arbitration shall be Islamabad and the language of the Arbitration shall
be English.

19.2. Thereshall be a cure period of fifteen (15) business days within which any
alleged breach/ material breach of the contract may be corrected by
either party wherein it will be unlawful for either party to instigate the
Dispute Resolution provisions mentioned herein.

20. RELATIONSHIP OF THE PARTIES

It is reiterated that the relationship of the parties to this Agreement is of
Vendor and Vendee. No term or act under this agreement shall be
construed to form Employer-Employee or Principle -Agent Relationship.

21. ENTIRE AGREEMENT

This Agreement constitutes the entire understanding between the
Parties and supersedes all communications, negotiations, and
arrangements (whether written or oral) of the Parties made prior to the
date of this Agreement.

22. COUNTERPARTS
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This Agreement may be signed in two or more counterparts, each of which
shall be treated as an original but which, when taken together, shall
constitute one and the same instrument.

\ Q EXIM
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IN WITNESS where of the parties here to have caused this Agreement to
be executed in accordance with the laws of Pakistan on the day of their

execution.

For and on behalf
of the EXIM Bank:

Signature

Designation

Witness 1

Signature_

CNIC
Address

For and on behalf
of Insurance
Company

Designation

Witness 2

CNIC:
Address:
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ANNEXURE-A
SCOPE OF SERVICES

Page 30 of 44

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 95 of 115



QEXIM

Pt fen Ref No.: EXIM/PROC/ HR-15/2026

ANNEXURE B
DETAILS OF PREMIUM CHARGES
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ANNEXURE-11I: FORM OF BID

EXIM Bank of Pakistan,
5% Floor, Evacuee Trust Complex, F-5/1,
Islamabad.

Reference your Bidding documents No. EXIM/PROC/ HR-15/2026 for Hiring of Group Health
Insurance services.

1.  We, hereby submit our complete bid along with all the requirements as per the Bidding
documents. We acknowledge that EXIM is not bound to accept any bid in this regard and
reserve the right to accept any offer and to annul the bidding process and reject all bids
without assigning any reason or having to owe any explanation whatsoever.

2. We hereby undertake and firmly bound ourselves to abide by/ comply with all sections /
conditions of subject Bidding documents for the whole bidding process.

3. We agree to abide by this Tender for a period of One Twenty Days (120) days from the bid
opening date or any extension there to granted and it shall remain binding upon us and can
be accepted at any time before the expiration of this period.

4.  Wehereby undertake and confirm that M/s [name of company (bidder)] and its employee(s)
have never been blacklisted by any government, semi-government, autonomous or state
owned organization of Pakistan and their cases regarding black listing are not under trial by

any Court of Law. We further undertake that we do not have any actual or potential conflict
of interest either with EXIM or scope of subject tender.

5.  We do hereby appoint and authorize Mr./Ms. (full name and official address) who is
presently employed with us and holding the position of [(designation)] in [name of the
company (bidder)] to do in our name and on our behalf, all such acts, deeds and things
necessary in connection with or incidental to our subject bid including signing and
submission of all documents and providing information/responses to EXIM in all matters
including but not limited to clarifications etc., till award of subject tender. We hereby agree

to ratify all acts, deeds and things lawfully done by our said authorized representative
pursuant to this authorization and that all acts, deeds and things done by our aforesaid
authorized representative shall and shall always be deemed to have been done by us.

6.  The decision of EXIM shall be final and EXIM will not be liable for any loss or damage to any
party acting in reliance thereon.

7. We have gone through the terms/conditions of subject Bidding documents and have found
the document in whole as non-biased to any particular company / contractor / consultant /
advisor / firm or product / brand. We do not have any objection/comment on any
clause/section/article and fully understand the documents as compliant with PPR-2004.

8.  We undertake that all the information submitted by us is correct and true to the best of our
knowledge and belief and nothing has been concealed and misstated by us in the bid. In case
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any information is found wrong, misleading or misstated in this bid, the same may lead to
rejection of our bid, forfeiture of our bid bond and our disqualification.

9.  Wedeclare that our bid is our only and final offer and no unsolicited offer of any description
shall be made for consideration of EXIM.

10. We acknowledge that EXIM reserves the right to blacklist any bidder or to forfeit its bid bond
who breaches any terms and conditions of this Bidding document.

We remain,

Yours’ sincerely

[Bidder’s Official Stamp]

Authorized Signature:

Name and Title of Signatory:
Name & Address of Firm:
Cell No. of Signatory:

e-mail address of Signatory:
Mailing address of Signatory:

Acceptance by representative authorized as per Clause 6 above:

Signatures of Authorized Representative:
Name and Title:
Name & Address of Firm:
CellNo.:

e-mail address:
Mailing address:
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ANNEXURE-IV: BID REQUIREMENTS & EVALUATION CRITERIA

1. Bidders shall submit all relevant documents, in their bids, required to evaluate/assess the bidders as
per the criteria mentioned herein. Bidders shall be evaluated only on the basis of the documents
provided in the bids. Provision of relevant and clear/unambiguous documents shall be the
responsibility of the bidders. Documents/details shall be provided in a manner that the required
information is clearly mentioned/highlighted/marked. All supporting documents e.g. company profile,
incorporation certificates, experience certificates, testimonials, client details, previous
contracts/purchase orders/work orders, personnel profiles/CVs, documents related to financial
strength etc. must be available and clearly identified in the bid.

2. Inaddition to the documents mentioned at serial 1 above, bidders shall provide the following:

a. copies of their NTN/Tax registration certificates. The bidders should be on Active Taxpayers List
of FBR;
Registration certificate from SECP;
Proof of credit rating from PACRA or JCR-VIS;
Proof of established offices/branches in Islamabad/Rawalpindi, Lahore and Karachi;
Incorporation/registration certificate, firm must have minimum ten (10) years’ experience;
Signed & stamped Form of Bid as per the format given at Annexure-IIl; and

]

3. If any discrepancy is found in the documents/requirements as mentioned at para 2 above, the same
shall be communicated to said bidder for rectification. If the bidder declines or fails to rectify the
discrepancy, its bid shall be disqualified and submitted bid bond shall be forfeited.

4. The evaluation committee shall evaluate the bids on the basis of responsiveness to the Scope of
Services, mandatory requirements and evaluation criteria provided herein.

5. The Bidders must fulfil the following mandatory requirements to qualify:

S/N Mandatory Requirements

1 The Bidder must possess valid NTN & GST registration.

2 The Bidder must be registered with Securities and Exchange Commission of Pakistan (SECP)
as insurer.

3. The Bidder must be Minimum AA+ rated (with “Stable” outlook) by PACRA or JCR-VIS.

4. The Bidder must have office/branch in Islamabad/Rawalpindi and Lahore and Karachi.

The Bidder must possess minimum ten (10) years working experience of Group Health
Insurance Services.
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6 The Bidder must have minimum ten (10) Group Health Services to its credit in last five (05)
years.at least 1 in banking sector

7 Currently providing insurance to a minimum of five hundred (500/-) employees of clients.
(Against each Option)

8. The Bidder must attach Bid Securing Declaration with its bid.

9 The Bidder must attach signed Form of Bid with official stamp affixed on it as per the format
given in Annex-lll with its bid.

10 The Bidder must attach duly filled in and signed & stamped Annex-V: Price Schedule with its
bid.

The Bidder must have Online system for Checking details of EXIM claims i.e. utilization of
11 Inpatient claims on “as and when required basis” through web portal for EXIM Management

and also must-have mobile application for employee’s use to track remaining insurance limit
& claim status.

In order to show fulfilment of the abovementioned mandatory requirements, the Bidders are required
to submit the following documents with their bids and use the following table as index:

Points

S/N Attributes s ference (Applicable only in

Page in Bid case of tie in quoted

rates)

1. Complete Company Profile. -

2. NTN & GST registration certificates. -

10years=5
3. Certificate of Incorporate issued by SECP. 11-14 years=7

15 and above =10

Proof of current/valid minimum AA+ rating by

4 PACRA or JCR-VIS with “Stable” outlook. i
Details & supporting documents of minimum
ten (10) Group Health Insurance covers
provided in last five (05) years. (Against each 10clients=5

: Lot) 11-14 clients=7

' More than 15 clients =

Copies of contracts, purchase/work orders or 10
invoices to be provided. Claims without
supporting documents shall not be accepted.

6 Details of clients along with number of total 500 employees =5
employees currently insured for each client. 501 -1,000 employees
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(Against each Lot)

=7

More than 1,000
employees =10

Details of established office setup in
Islamabad/Rawalpindi, Lahore and Karachi

Bid Securing Declaration.

Signed Form of Bid with official stamp affixed on
it as per the format given in Annex-IlI.

10.

Duly filled in and signed & stamped Annex-V:
Price Schedule.

11.

The Bidder must have Online system for
Checking details of EXIM claims i.e. utilization of
Inpatient claims on “as and when required
basis” through web portal for EXIM Management
and also must-have mobile application for
employee’s use to track remaining insurance
limit & claim status.

12.

List of panel Hospitals all over Pakistan.

13.

Name of minimum two doctors from Helpline &
customer care department.

The contract will be awarded to the bidder fulfilling all the mandatory requirements and quoting the

lowest annual premium charges.
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ANNEXURE-V: PRICE SCHEDULE Option -1 with Parents

Bidders are required to submit their financial proposals as per following format.

Gross Premium Charges for IPD, Maternity

PlanA PlanB PlanC PlanD PlanE TOTAL

Self

Spouse

Children

Parents

TOTAL

Gross premium (IPD & Maternity) in PKR (inclusive of all kinds of taxes,
duties and levies) - In figure

Gross Premium (in Words):

*Responsibility to include all and correct taxes is that of the bidders.

1) Documents Required

i) Criteria of calculation per unit and category wise.

ii) Criteria of calculation of premium for additions of employees and/or their dependents
during the policy year by clearly mentioning the rates to be charged on
additions/deletions.

iii) Criteria for calculation of refund of premium for deletions of employees and/or their
dependents during the policy year.

Signatures of Authorized Representative as per Clause 6 of Form of Bid

Name and Title:
Name & Address of Firm:
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Note:

1- All the pages of the financial bid must be sequentially numbered, stamped and signed by
the representative authorized as per clause 6 of the Form of Bid.

2- Quoted premium charges must be inclusive of all kind of taxes, duties, charges/levies
applicable in Pakistan.

3- Annual premium charges to remain fixed for complete terms of the contract, or as extended
in accordance with the provision of this Bidding documents.

4- The bidder must foresee and quote all applicable costs including the regulatory,
administrative, supervisory expenses etc. Except where explicitly agreed/allowed under
this contract, no claim of additional payment shall be entertained.

5- All payments will be subject to the active taxpayer status of the bidder at the time of release
of payment. If bidder’s status is not active in ATL (Sales Tax); the payments will be stopped
till their status becomes active on ATL (Sales Tax) of FBR.

6- Taxes will be deducted at the time of the payment as per applicable tax rates prevailing at
the time of payment.

7- Bidder shall mention the amount in financial proposal/Quotations, which shall be inclusive
of all applicable taxes, levies, duties and fees as per prevailing laws. Any increase or
decrease in rate of sales tax (only) applicable at the time of payment, shall be further added
or adjusted, as the case may be, in total contract price.

8- Bids determined to be substantially responsive will be checked for any arithmetic errors.
Errors will be corrected as follows: -

a) if there is a discrepancy between unit prices and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail, and the total price shall
be corrected, unless in the opinion of the Procuring Agency there is an obvious
misplacement of the decimal point in the unit price, in which the total price as quoted shall
govern and the unit price shall be corrected,;

b) If there is an error in a total corresponding to the addition or subtraction of sub-totals, the
sub-totals shall prevail, and the total shall be corrected; and

c) Where there is a discrepancy between the amounts in figures and in words, the amount in
words will govern.

d) Where there is a discrepancy between the grand total of price schedule and amount
mentioned on the Form of Bid, the amount referred to in Price Schedule shall be treated as
correct subject to elimination of other errors.

e) Payment shall be 100% made after completion of assignment and satisfactory report by
EXIM Bank. No advance payment is permitted.
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ANNEXURE-V: PRICE SCHEDULE Option -1l without Parents

Bidders are required to submit their financial proposals as per following format.

Gross Premium Charges for IPD, Maternity

PlanA PlanB PlanC PlanD PlanE TOTAL

Self

Spouse

Children

TOTAL

Gross premium (IPD & Maternity) in PKR (inclusive of all kinds of taxes,
duties and levies) - In figure

Gross Premium (in Words):

*Responsibility to include all and correct taxes is that of the bidders.

2) Documents Required

iv) Criteria of calculation per unit and category wise.

v) Criteria of calculation of premium for additions of employees and/or their dependents
during the policy year by clearly mentioning the rates to be charged on
additions/deletions.

vi) Criteria for calculation of refund of premium for deletions of employees and/or their
dependents during the policy year.

Signatures of Authorized Representative as per Clause 6 of Form of Bid

Name and Title:
Name & Address of Firm:
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Note:

9- Allthe pages of the financial bid must be sequentially numbered, stamped and signed
by the representative authorized as per clause 6 of the Form of Bid.

10- Quoted premium charges must be inclusive of all kind of taxes, duties, charges/levies
applicable in Pakistan.

11- Annual premium charges to remain fixed for complete terms of the contract, or as
extended in accordance with the provision of this Bidding documents.

12- The bidder must foresee and quote all applicable costs including the regulatory,
administrative, supervisory expenses etc. Except where explicitly agreed/allowed
under this contract, no claim of additional payment shall be entertained.

13- All payments will be subject to the active taxpayer status of the bidder at the time of
release of payment. If bidder’s status is not active in ATL (Sales Tax); the payments
will be stopped till their status becomes active on ATL (Sales Tax) of FBR.

14- Taxes will be deducted at the time of the payment as per applicable tax rates
prevailing at the time of payment.

15- Bidder shall mention the amount in financial proposal/Quotations, which shall be
inclusive of all applicable taxes, levies, duties and fees as per prevailing laws. Any
increase or decrease in rate of sales tax (only) applicable at the time of payment, shall
be further added or adjusted, as the case may be, in total contract price.

16- Bids determined to be substantially responsive will be checked for any arithmetic
errors. Errors will be corrected as follows: -

a) if there is a discrepancy between unit prices and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail, and the total price
shall be corrected, unless in the opinion of the Procuring Agency there is an obvious
misplacement of the decimal point in the unit price, in which the total price as quoted
shall govern and the unit price shall be corrected;

b) Ifthereisanerrorin atotal corresponding to the addition or subtraction of sub-totals,
the sub-totals shall prevail, and the total shall be corrected; and

c) Wherethereisadiscrepancy between the amountsin figures and in words, the amount
in words will govern.

d) Where there is a discrepancy between the grand total of price schedule and amount
mentioned on the Form of Bid, the amount referred to in Price Schedule shall be
treated as correct subject to elimination of other errors.

e) Payment shall be 100% made after completion of assignment and satisfactory report
by EXIM Bank. No advance payment is permitted.
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ANNEXURE-VI-A : BID SECURING DECLARATION

(ON BIDDER’S LETTERHEAD)
Date: [insert date (as day, month and year)]
Bid No.: [insert number of Bidding process]
EXIM Bank of Pakistan
5% Floor, Evacuee Trust Complex, F-5/1,
Islamabad.

We, the undersigned, declare that:

We understand that, according to your conditions, Bids must be supported by a Bid
Securing Declaration.

We accept that we will be blacklisted and henceforth cross debarred for participating in
respective category of public procurement proceedings for a period of (not more than) six
months, if fail to abide with a bid securing declaration, however without indulging in corrupt
and fraudulent practices, if we are in breach of our obligation(s) under the Bid conditions,
because we:

(@) have withdrawn or modified our Bid during the period of Bid Validity specified in the
Form of Bid;

(b) Disagreement to arithmetical correction made to the Bid price; or

() having been notified of the acceptance of our Bid by the Procuring Agency during
the period of Bid Validity, (i) failure to sign the contract if required by Procuring
Agency to do so or (ii) fail or refuse to furnish the Performance Security or to
comply with any other condition precedent to signing the contract specified in the
Bidding Documents.

We understand this Bid Securing Declaration shall expire if we are not the successful
Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the
successful Bidder; or (ii) twenty-eight (28) days after the expiration of our Bid.

Signed: [insert signature of person whose name and capacity are shown] In the capacity of
[insert legal capacity of person signing the Bid Securing Declaration]

Name: [insert complete name of person signing the Bid Securing Declaration]
Duly authorized to sign the Bid for and on behalf of: [insert complete name of Bidder]

Dated on day of , [insert date of signing]

Corporate Seal (where appropriate)
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ANNEXURE-ViI: PERFORMANCE GUARANTEE FORMAT
(ON NON-JUDICIAL STAMP PAPER @ APPLICABLE RATE, BASED ON GUARANTEE VALUE)

Export-Import Bank of Pakistan (EXIM Bank),
5% Floor, ETC Building, Agha Khan Road, F-5/1,

Islamabad.

Subject: Surety Guarantee for PKR [e] (in words Pak Rupees [@] only) on behalf of [insert name
of Successful Bidder] as performance guarantee for provision of [insert name of RFP] RFP No.
[insert Ref number].

Dear Sirs,
In the sum of PKR [e] /- (in words Pak Rupees [e] only), to you in Islamabad.

In consideration of your having issued the award for provision of [insert name of Ref/services]
RFP No. [insert Ref number] to M/s [insert successful bidder’s name] called the Vendor and in
consideration for value, received from Vendor, we [Insert name of the Bank] (a banking company
incorporated under Companies Act, 2017 and having valid license from the State Bank of
Pakistan) which expression shall mean and include its successors, administrators and legal

representatives, whether jointly or severally, having its registered office at [Insert address]
(hereinafter called the “Surety”) do hereby irrevocably bind ourselves and unconditionally agree
and undertake as under:

1. To make unconditional payments to you from time to time as called upon or make an
unconditional payment at any time on your written demand(s) without further resource,
question or reference to Vendor or any other person, in the event of default or non-
performance and / or non-fulfillment by Vendor of its obligations liabilities, responsibilities,
covenants, assurances, warranties, indemnities, representations and guarantees under and
in pursuance of the said contract of which you shall be the sole judge.

2. To accept written intimation from you as conclusive and sufficient evidence of the existence
of a default or breach as aforesaid on the part of Vendor and to make payment accordingly
within 30 (thirty) days of receipt thereof.

3. The performance guarantee shall come into force on [Insert date] and shall remain in full
force, operative, effective and binding upon us for up to till the validity period of said contract
or as may be extended by the Vendor from time to time. The Surety shall notify EXIM Bank in
the event that the Vendor does not apply for renewal of this performance guarantee thirty
days prior to the expiry date of this performance guarantee or as extended from time to time.

4. That on grant of time or other indulgence to amendment in the terms of the contract by
agreement with Vendor in respect of the performance of its obligations under and in
pursuance of the said contract with or without notice to us, shall in any manner discharge or
otherwise, however, affect this guarantee and our liabilities and commitments there under.

5. This performance guarantee shall be binding on us, our successors including successors in
interest, administrators and legal representatives, and shall be irrecoverable.
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o

This performance guarantee shall not be affected by any change in the constitution of the
guarantor bank or the constitution of the Vendor.

7. Nodelay orfailure to exercise any right or remedy under this performance guarantee by EXIM
Bank shall constitute a waiver of such right or remedy. No single or partial exercise of any
right or remedy shall preclude any other or further exercise thereof or of any other right or
remedy. No waiver by EXIM Bank shall be valid unless made in writing and duly signed by
concerned representatives of the EXIM Bank.

8. No set-off counter claim, reduction, or diminution of any obligations that the Surety has or
may have against EXIM Bank shall be available to the Surety against EXIM Bank in connection
with any of the Surety’s obligations to EXIM Bank under this performance guarantee. The
Surety shall make all payments under this performance guarantee in full, without set-off or
counter claim and free and clear of any deductions or withholdings in immediately available,
freely transferable, cleared funds for value on the due date to EXIM Bank, provided that if the
Surety is required to make any deduction or withholding from such payments under
applicable law, the Surety shall pay to EXIM Bank such additional amount necessary to
ensure that EXIM Bank receives an amount equal to the amount which it would have received
had no such deduction or withholding been made.

9. The performance guarantee shall be binding upon and insure to the benefit of EXIM Bank and
the Surety and to their respective successors and assigns, provided that the Surety shall not
assign or transfer all or any of its rights, benefits and obligations under this performance
guarantee except with the prior written consent of EXIM Bank.

10. No payment to EXIM Bank under this performance guarantee pursuant to any judgment or
order of any court or otherwise shall operate to discharge the Surety’s obligations in respect
of which it was made unless and until payment in full shall have been received by EXIM Bank.

11. If one or more of the provisions of this performance guarantee is held or found to be invalid,
illegal, or unenforceable for any reason whatsoever, in any respect, any such invalidity,
illegality, or unenforceability of any provision shall not affect the validity of the remaining
provisions of this performance guarantee.

12. Thirty days before expiry of the performance guarantee, Surety shall notify the beneficiary in
writing about the same.

Forandonbehalfof .....ccooviiiiiiiiiiiiie e,

AUTHORIZED SIGNATURE ..ot

(Stamp and signature of the issuing bank)
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ANNEXURE-V: PRICE SCHEDULE Option -1 with Parents

Bidders are required to submit their financial proposals as per following format.

Gross Premium Charges for IPD, Maternity

PlanA PlanB PlanC PlanD PlanE TOTAL

Self

Spouse

Children

Parents

TOTAL

Gross premium (IPD & Maternity) in PKR (inclusive of all kinds of taxes,
duties and levies) - In figure

Gross Premium (in Words):

*Responsibility to include all and correct taxes is that of the bidders.

1) Documents Required

i) Criteria of calculation per unit and category wise.

ii) Criteria of calculation of premium for additions of employees and/or their
dependents during the policy year by clearly mentioning the rates to be charged
on additions/deletions.

iii) Criteria for calculation of refund of premium for deletions of employees and/or
their dependents during the policy year.

Signatures of Authorized Representative as per Clause 6 of Form of Bid

Name and Title:
Name & Address of Firm:
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Note:

1- All the pages of the financial bid must be sequentially numbered, stamped and
signed by the representative authorized as per clause 6 of the Form of Bid.

2- Quoted premium charges must be inclusive of all kind of taxes, duties,
charges/levies applicable in Pakistan.

3- Annual premium charges to remain fixed for complete terms of the contract, or
as extended in accordance with the provision of this Bidding documents.

4- The bidder must foresee and quote all applicable costs including the regulatory,
administrative, supervisory expenses etc. Except where explicitly
agreed/allowed under this contract, no claim of additional payment shall be
entertained.

5- All payments will be subject to the active taxpayer status of the bidder at the
time of release of payment. If bidder’s status is not active in ATL (Sales Tax); the
payments will be stopped till their status becomes active on ATL (Sales Tax) of
FBR.

6- Taxes will be deducted at the time of the payment as per applicable tax rates
prevailing at the time of payment.

7- Bidder shall mention the amount in financial proposal/Quotations, which shall
be inclusive of all applicable taxes, levies, duties and fees as per prevailing laws.
Any increase or decrease in rate of sales tax (only) applicable at the time of
payment, shall be further added or adjusted, as the case may be, in total contract
price.

8- Bids determined to be substantially responsive will be checked for any
arithmetic errors. Errors will be corrected as follows: -

a) if there is a discrepancy between unit prices and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail, and the total price
shall be corrected, unless in the opinion of the Procuring Agency there is an obvious
misplacement of the decimal point in the unit price, in which the total price as quoted
shall govern and the unit price shall be corrected;

b) If there is an error in a total corresponding to the addition or subtraction of sub-totals,
the sub-totals shall prevail, and the total shall be corrected; and

c) Where there is a discrepancy between the amounts in figures and in words, the amount
in words will govern.

d) Where there is a discrepancy between the grand total of price schedule and amount
mentioned on the Form of Bid, the amount referred to in Price Schedule shall be treated
as correct subject to elimination of other errors.

e) Paymentshall be 100% made after completion of assignment and satisfactory report by
EXIM Bank. No advance payment is permitted.
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ANNEXURE-V: PRICE SCHEDULE Option -1l without Parents

Bidders are required to submit their financial proposals as per following format.

Gross Premium Charges for IPD, Maternity

PlanA PlanB PlanC PlanD PlanE TOTAL

Self

Spouse

Children

TOTAL

Gross premium (IPD & Maternity) in PKR (inclusive of all kinds of taxes,
duties and levies) - In figure

Gross Premium (in Words):

*Responsibility to include all and correct taxes is that of the bidders.

1) Documents Required

i) Criteria of calculation per unit and category wise.

ii) Criteria of calculation of premium for additions of employees and/or their
dependents during the policy year by clearly mentioning the rates to be charged
on additions/deletions.

iii) Criteria for calculation of refund of premium for deletions of employees and/or
their dependents during the policy year.

Signatures of Authorized Representative as per Clause 6 of Form of Bid

Name and Title:
Name & Address of Firm:
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Note:

1- All the pages of the financial bid must be sequentially numbered, stamped and
signed by the representative authorized as per clause 6 of the Form of Bid.

2- Quoted premium charges must be inclusive of all kind of taxes, duties,
charges/levies applicable in Pakistan.

3- Annual premium charges to remain fixed for complete terms of the contract, or
as extended in accordance with the provision of this Bidding documents.

4- The bidder must foresee and quote all applicable costs including the regulatory,
administrative, supervisory expenses etc. Except where explicitly
agreed/allowed under this contract, no claim of additional payment shall be
entertained.

5- All payments will be subject to the active taxpayer status of the bidder at the
time of release of payment. If bidder’s status is not active in ATL (Sales Tax); the
payments will be stopped till their status becomes active on ATL (Sales Tax) of
FBR.

6- Taxes will be deducted at the time of the payment as per applicable tax rates
prevailing at the time of payment.

7- Bidder shall mention the amount in financial proposal/Quotations, which shall
be inclusive of all applicable taxes, levies, duties and fees as per prevailing laws.
Any increase or decrease in rate of sales tax (only) applicable at the time of
payment, shall be further added or adjusted, as the case may be, in total contract
price.

8- Bids determined to be substantially responsive will be checked for any
arithmetic errors. Errors will be corrected as follows: -

a) if there is a discrepancy between unit prices and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail, and the total price
shall be corrected, unless in the opinion of the Procuring Agency there is an obvious
misplacement of the decimal point in the unit price, in which the total price as quoted
shall govern and the unit price shall be corrected;

b) If there is an error in a total corresponding to the addition or subtraction of sub-totals,
the sub-totals shall prevail, and the total shall be corrected; and

c) Where there is a discrepancy between the amounts in figures and in words, the amount
in words will govern.

d) Where there is a discrepancy between the grand total of price schedule and amount
mentioned on the Form of Bid, the amount referred to in Price Schedule shall be treated
as correct subject to elimination of other errors.

e) Paymentshall be 100% made after completion of assignment and satisfactory report by
EXIM Bank. No advance payment is permitted.
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CORRIGENDUM
E@X_!MM@ HIRING OF GROUP HEALTH INSURANCE

Export - Import Bank of Pakistan SE RVI C E S
Ref. No.: EXIM/PROC/HR-15/2026

With reference to our Invitation To e-Bid advertisement published in national dailies on 19t of September, 2026, via
PID(I) 2664/26, it is hereby informed that;
1. “AA++” wherever mentioned in the Bidding Document shall be considered as “AA+”. E.g.:
The Bidder must be Minimum AA#+ rated (with “Stable” outlook) by PACRA or JCR-VIS.
2, The advertisement (PID(l) 2664/26), any documents referenced in it, and all other terms and conditions of the
tender other than the change(s) mentioned above, remain(s) unchanged and valid.
3. Notification is provided on EPADS and Pak EXIM websites:
www.eximbank.gov.pk | https://vendors.EPADS 2.0.gov.pk/
ﬁx Head of Procurement Committee, Export-import Bank of Pakistan (EXIM Bank), Office No. 510-512, 5" Floor,

Evacuee Trust Complex, Agha Khan Road, F-5/1, Islamabad, Pakistan. Phone: +92-(0)51-917-0184.
Contributing Towards a Positive Trade Balance.

Ol im0 3158 3 055
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Past Experience / Contracts

Contracts over [insert amount] during the last three years:

Procuring Agency

Value

Year

Goods/Services Supplied

Country of
Destination
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